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The CHI™ Exam Overview

» Computer-based

» Dual-language, with 7 oral performance responses and 1
multiple choice question

> 1 hour to complete (appointment for 1.5 hours)
» Testing takes during specific “testing windows"

> Exam takes place in a private room, thus, limited number of
test sites available

» Scores are available 6-8 weeks after the last date of a

@cﬂltesting window*
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CHI™ Exam Components

» 4 consecutive interpreting vignettes (bi-directional,
English to/from L2)

» 2 simultaneous vignettes (unidirectional, one L2 and
one English)

> 3 brief sight translation passages from documents
that healthcare interpreters might encounter to
sight translate into L2

» Testing of translation skills from English to L2 via a

= ultiple-choice question
a

Consecutive Vignettes

» Each vignette may have up to 24 “utterances.”
» Each utterance is up to 35 words.

» You can play each utterance in a vignette a maximum of
2 times.

» You cannot "Pause" the utterance, just play it
» Time will continue to run if you re-play utterances.

»> You must manage your time and not spend too much
. time re-playing utterances or you may not have enough

time to complete the entire examination.
(CCHI
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Simultaneous Vignettes

» Each simultaneous vignette may be up to 2 minutes
long.

> You will press one “Play” button to begin the
simultaneous vignette. This will start the recording
automatically.

» You must begin interpreting within 10 seconds.

» You are not allowed to replay the simultaneous
vignettes — once you begin, you may not repeat or

@cmrewind.

Sight Translation Item

Consists of 3 short excerpts in English representing
different kinds of healthcare documents appropriate for
sight translation:

> Patient education
> Institutional

> Legal/quasi-legal

(CCHI
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Written Translation Question

The translation portion of the exam is a multiple-choice
question where you select a correct translation from English
into Spanish, Arabic or Mandarin.

Keep in mind that a correct written translation:

> Preserves lexical equivalency, including register of the
original text

> Follows closely the form and format of the original

Y text, i.e. syntax and grammar
«CCHI y g

Logistics: At the CHI™ Exam

Bring the to the test center and a
Your name on the ID the name on the Notice.

Arrive early so you can park, etc.

You are NOT allowed to take anything into the testing room (no
hones, bags, paper, pens, etc.). You will be given paper and pencil
or note taking.

A proctor will be monitoring the exam.

You will have about 15-20 minutes to test your headset and read the
Introduction instructions. This time does not count towards the
exam.

The exam itself lasts Even if you don’t finish

Y fter 1 hour, the exam will stop.
(&BeHI°
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At the CHI™ Exam

Headset KOSS SB45

(CCHI

1

At the CHI™ Exam

Headset B If the red light is ON
. . the mike is MUTE!
Microsoft Lifechat LX-3000 , UNMUTE it before

taking the test!

‘ to use this!
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Launching the Exam

US English

Are the details above correct?

4 Con“”“

NI | T
To check your microphone, select Record and then speak int
microphone to recol ve second test. If you see a secu
select Allow to grant access to ur microphone: |

To check the Test recording, select
1 |




Testing Microphone & Playback
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To check the Test recordlng elect Play
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Testing Microphone & Playback

Sound Recording Test

To check your microphone, select Record and then speak into the

microphone to record a five second test. If you see a security message,

select Allow to grant access to your microphone,
To check the Test recording, select Play.

® 00:02 /00:05

Seek assistance if your microphone does not work.

1/14/2020



Non-disclosure Agreement

These are the
Introduction pages.
The label “Section”
means the 10-15
minutes allocated
for you to read the
Introduction.You
can click through all
pages to learn
about the test
controls. This time
does not count
towards the 60-
minute exam time.

ge: In
: Introduction 0

Tost: Certified Healthcare Interpreter (CHI) - Mandarin

Welcome to the CHI™-Mandarin Examination
Exam Structure

Please read these Directions carefully before you start the examination. The ti
ing the
Directions does not count towartis your exam jme. R R e

This examination consists of 7 (seven) vignettes that require you to record an oral response:

« 4 (four) consecutive interpreting vignettes (English toffrom Mandarin),
* 2 (two) simultaneous interpreting vignettes (one English to Mandarin; one Mandarin to English), and
* 1 (one) sight translation vignette (consisting of 3 (three) different English written passages which you must
interpret into Mandarin).
There Is also 1 (one) multiple-cholce question where you need to choose the correct Mandarin translation of
the English prompt. There will be Instructions and a brief scenario describing the general topic at the beginning
of each type of vignette
The proctor has provided you with paper and pen/pencil for note taking during the examination. If you need
extra, make sure you know how (o get the proctor’s attention. You must leave your notes at the test center
when you are finished. If you do not leave them, your exam may be voided
Before you start the actual examination, review the Tutorial, by clicking “Next” at the bottom of the screen.
Test your headset to establish that it works properly. Make sure that the playback volume Is comfortable
for you, and that the recording indicator bat is active (the “sound line” fluctuates) when you test the
microphone. If the headset test is not satisfactory. ask the proctor to repeat it or replace the headset. Do not
start the actual exam unfil you can hear the audio and record your speech at a proper volume.
After the Tutorial is complete, in order to begin the examination, you will need to click on the “Start the Test"
button at the bottom of the screen.
Important to Keep In Mind:
1. You have 60 minutes to complete the examination. You cannot skip, pause or go back to an audio file. The
timer at the top central part of the screen will display how much time is left before the examination ends.
2. You cannot skip recording an answer (i.e., you must record something). You may record your answers only
once. You cannot playback/review your recording.
3. You may play utterances in the
interpretation. Remember, re-playing utterances takes time away from your test.

vignettes 2 ( . before recording your

Naxt »' | StacttheTest> (
|

S | 4. You cannot re-play simultaneous vignettes: you must start interpreting sim
while you are st listening, otherwise you vl tun out of time
When vou are finished taking the fest. simoly click on the "Finish Test® bution_ In the 190 rioht part

1/14/2020

When you are
ready to start
the actual test,
click the “Start
the Test”
button at the
bottom right.
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CONSECUTIVE INTERPRETING

There are four (4) vignettes (dialogs) in this part of the exam. Each of the utterances in each vignette
The |a bel can be played a maximum of two times. You will be required to listen to the audio by clicking on the

Piay [ button then record your interpretation of it by using the Aucio Gapture feature. You cannot
" S t . " pause the playback of your recording.
e C I O n 1 To record your answer, click the Record button. The timer will start and you will begin recording.
means a I I While recording, the Record button wil tum red. The time allocated 1o record your response is shown on

screen. Click the Save button to save your response f you are done before the aflocated time runs out
(i-e. to stop the recording). Otherwise, your response will automatically be saved once the time aliocated

qUEStionS in has expired. Note that you only have one attempl fo record your response.
the actual

exam. The

actual exam is

timed to last 60

minutes.

(CCHI

After you click “Start the Test,” the label “Section Time” means the
actual exam time which is 60 minutes.

@ section Time Remaining

00:05:
5:44 Progress 100%

an ate: IEEE—_ O
T YR S e h |

If you click the " " button,
. DON'T DO IT UNTIL the “Progress” bar shows 100% and

S you answer the multiple-choice Written Translation question. After the
d}ﬂl‘" exam section is finished, there is the last “Section” which contains 4 survey
' questions about your testing experience.

10



CONSECUTIVE INTERPRETING

Directions: Please consecutively interpret the foliowing vignette. Press "Play” when you are ready to
begin to listen 1o the utterance. You may play each utterance twice. You may only fecord your answer
once. Press the "Record” bution when you are feady to fecord your answer. If you finish recording
your answer before the recording time ends, you may press *Save” and then click "Next” on the
bottom of the screen. f time runs out before you finish recording, you shouid click "Next” on the
bottom of the screen to move to the next part of the test.

masseegen i

‘onsecutive Interpreting Vignette 1 of 4

Scenario: E ADO0

Utterance 1 of 14

Fermale Healthcare Provider Speaking: ] NQ
i C

Sl |

Audio Capture

L
O W

21

Audio Controls: Consecutive

F Female Healthcare Provider Speaking:

You may play
each utterance
up to 2 times.

You may take
notes

S SS—

1/14/2020
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Audio Controls: Consecutive

You can record only Uterance 1014 |||
once. You cannot A e e
pause. Female Healthcare Provider Speaking:

If everything is
worklng correctly, the
record button turns
red, the indicator
shows fluctuations of
your volume, and the
word “Recording”

Audio Capt
appears. io Capture

If any of these
indicators are absent —
inform the proctor
immediately.

(CCHI

Recoring @ 0017 /00 14
¥ B Attempt- 171

If you click “"Next"” without recording:

Question requires response

You must provide an answer to the question before
you can continue.

12
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Audio Controls: Consecutive

Uterance 1014 |||

Female Healthcare Provider Speaking:
| { 1) |

To the
recording —

then the

Audio Capture

elapses, click the (T and you do not
button. need to click any

(CCCHI '

Attempt: 171

2

If you click “"Next” while recording time is
still running and you didn’t “Save":

A

You navigate away from this Ppage, the recording will be
stopped and saved as your response,

If

Return to the question to continue this recording or start
anew recording

W Contine and Save

13
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(tifled Healtheare interpreter (CHI) - Mandain

SIMULTANEOUS INTERPRETING

Simultaneous Vignettes

SHYUBREEE

For the

items, there is only one

button - .Assoonas iR
you click Play, you need “

to start interpreting
because recording starts - —

automatically. == 0o

(CCHI

2

Simultaneous Vignettes

Audio Capture

@ 00:02/01:07
Attempt: 1/1

14



Sight Translation

Text in English
that you need
to sight
translate.
When ready,

start recording
your answer.

(CCHI

Directions: Please sight trans
slate from Engiish into Mandarin th
iments. Once you have reviewed the ex: Sl

| recording your sight translation.

Written Translation — multiple-choice

question

Out of 4
options, select
a correct
translation
from English
into Spanish,
Arabic or
Mandarin.

(CCHI

iealthcare Intarpreter (CH) - Mandarin
WRITTEN TRANSLATION

Directions: maummwhmnmmmmv

Text in English

Scroll down to
see all 4
options.

) Translation Option 1

Translation Option 2

1/14/2020
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Submit the Exam

You cempleted
everything when
the “Prog-ess”
bar shows 110%.

Then you can
“Finish Section”
(=the exam).

Submit the Exam

At the Survey Section, you will see the “Finish test” button
and click it to submit the exam for scoring.

duestion: 1
ection: S

st Certi

16
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Submit the Exam

Confirm by clicking “Finish.”

After the CHI™ Exam

» The exam is scored by human raters.

» You will receive Your CHI™ Score Report within 6-8 weeks
after the last day of the testing window. *

» CCHI also emails you your official score. This email you can
see in your Profile at any time (under Communications tab
at ).

CCHI

17


https://cchi.learningbuilder.com/
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GET CERTIFIED LOGIN @

NATIONAL, VALID, ACCREDITED, INCLUSIVE

info@cchicertification.org

f CCHicertification
B @CCHiIcertify

@0"“ in Certification Commission for Healthcare Interpreters
5

www.cchicertification.org

3

18


mailto:info@cchicertification.org
https://www.facebook.com/CCHIcertification
https://twitter.com/CCHIcertify
https://www.linkedin.com/company/5019018?trk=EML_cp-admin

