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Step 1 – Read the Candidate’s Exam 
Handbook and Eligibility Webpage

https://cchicertification.org/



STEP 1 – READ the Candidate’s Exam Handbook
and Eligibility webpage



Step 2 – Login to your account in CCHI’s online 
application platform – LearningBuilder



Step 3. Prepare files with necessary 
documentation

➢ CCHI accepts files in electronic formats uploaded via 
the online platform

➢ All files must be either in a pdf or jpg/png formats. No 
other formats are accepted.
 Special attention when saving emails

 Special attention when saving files in Mac

➢ If you have a document in a non-English language, you 
must provide both – the original and its translation into 
English (ideally, as 1 file, or add as 1 entries)



Step 3. Prepare files with necessary 
documentation

You will need these documents:

1) High school diploma or a higher degree diploma

2) Certificate of completing a minimum of 40 hours of training 
in healthcare interpreting

3) Proof of language proficiency in English (often can be the 
same as b))

4) Proof of language proficiency in the non-English language 
(the document must specifically name the non-English 
language)

5) Any “name change” documents if the 4 above documents 
have different names (e.g., marriage, divorce, legal name 
change)



Step 4. Fill out your application

You need to 
click on the 
link or on 
the tab My 

application.





When you 
complete the 
section 
successfully, 
the section’s 
blue bar will 
turn green.

There are 4 
sections in the 
application.

When you 
complete all 4 
sections 
successfully, 
the gray button 
“Completing 
application” 
will turn orange
and become 
clickable.



Section 1 – Educational Background



Section 1 – Educational Background
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Section 1 – Educational Background



Section 1 – Educational Background

When you 
complete the 
section 
successfully, the 
section’s blue bar 
will turn green.



Name Change Documentation

If your documents are issued in different names, you need to upload a 
document confirming the name change. It’s easiest to add it in the 
Education Section as another diploma and enter “Name change” in 
the field for the school name.



Section 2 – Healthcare Interpreter Training
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Section 2 – Healthcare Interpreter Training



Section 3 – Primary Language of Service





Section 3 – Primary Language of Service



Section 4 – Statement of Understanding
= Your legal contract with CCHI
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Section 4 – Statement of Understanding
= Your legal contract with CCHI



When all 4 section are ‘green’ –
click Submit Application



Learn about CoreCHI™ testing modalities 
and how to schedule your exam

















Pay the application and CoreCHI™ exam fee





Employer Payment option



Employer Payment option



Your application will not be 
reviewed until CCHI receives 
employer payment. 

If you wish to reverse this 
and pay yourself, contact 
our Registrar at 
apply@cchicertification.org.

Upon payment, CCHI 
reviews application within 7 
days. 

mailto:apply@cchicertification.org


info@cchicertification.org
CCHIcertification
@CCHIcertify
Certification Commission for Healthcare Interpreters

www.cchicertification.org

Happy Testing!

mailto:info@cchicertification.org
https://www.facebook.com/CCHIcertification
https://twitter.com/CCHIcertify
https://www.linkedin.com/company/5019018?trk=EML_cp-admin

