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EXAM DAY LOGISTICS

Logistics: At the Test Center

Bring to the test center a valid Your name on the ID
the name on the Notice to Schedule email.

Plan for an appointment of about

Arrive early so you can park, etc.

You are the testing room
(no phones, bags, paper, pens, etc.).

You are
Testing is done in a

You will be given paper and pencil for . You will
leave all notes at the test center once done.

>
@cﬂf A will be monitoring the exam.
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Logistics: At the Test Center

> You will have about 15-20 minutes to
and read the . This
time does not count towards the exam.

» The exam itself lasts Even if you
don’t finish after 1 hour, the exam will stop.

(CCHI

At the ETOE™ Exam

Headset KOSS SB45

Make sure the
mike is by your
mouth and not

above your head ©

Understand that proctors may be
administering this exam for the Make sure you hear
—first time, too. the audio through the

@BHI headset
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At the ETOE™ Exam

Headset "3 lfthe light is ON
' the mike is !

Microsoft Lifechat LX-3000 UNMUTE it before
= taking the test!

‘ to use this!

Examination
Language: US English

Are the details above correct?
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Testing Microphone & Playback

8 O 0000000
¥ Sound Recording Test

[
To check your mlcrophone select Record and then speak Intotme
microphone to . If you see a securi m >
select Allow to grant accesste your mlcrophone [kl

To check the Test recording, s
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Sound Recording Tes
ll

' I I
To check yeur um.. 0 Record and then speak into
microphone ud L . If you see a security m
select Allow to grant a s to your microphone.

To check the Test recording g select Play.

B M

Seek assistance if your mlcroplhurqe g!ogs not work.
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Testing Microphone & Playback

Sound Recording Test

To check your microphone, select Record and then speak into the

microphone to record a five second test. If You see a security message,

select Allow to grant access to your microphone,

To check the Test recording, select Play.

-

®00:02/00:05

Seek assistance if your microphone does not work.

Non-disclosure Agreement

i LA
mmmmmmnmﬂ\&wﬁl

By checking the box "1 terms. g "C
agreement and want to proceed into the exam,
“Exit" button and the exam will terminate.

! taccept these terms,

i
X3 e




Introduction Section

These are the
Introduction pages.
The label “Section”
means the 10-15
minutes allocated
for you to read the
Introduction. You
can click through all
pages to learn
about the test
controls. This time
does not count
towards the 60-
minute exam time.

Page:
Section: 1

Test: Eng/ To English (EtoE) Int rpreting Skill

Introduction Time Rerm,

el

Welcome to the ETOE™ Interpreting Examination
Exam Structure

Ploase read these Diractions carefully before you start the examination. The time you spend reading these Diroctions
does not count towards your exam time.
This examination is designed to assess your cognitive interpreting abilities and skills via different types of activities
performed in English. You will record all your responses in English.

' test consists of 7 (seven) different types of activities that require you to record an oral response. That's why the
tost must be administered in a privafe room read pe of activity

caretully. Each activity has a different purpose and will ask you to do different things. Follow the instructions.
closely.

You have already checked your headset to establish that it works properly when this session started. If during
that check. you did not hear your own recording, ask the proctor 1o re-check or replace the headset. Do not start the
actual exam until you can hear the audio through the headset and record your speech at a proper volume.
The proctor has provided you with paper and pen/pencil for note taking during the examination. If you need extra,
make sure you know how to get the proctor’s attention. You must leave your notes at the test center when you are
finished.
Before you start the actual examination, review the Turorial, by clicking “Next” at the bottom of the screen. After the
Tutoriais complete in order 10 begin (he examinaton, you willneed 1o click on he “Start the Test” button at the bottom
of the
Important to Keep In Mind:
1. You have 60 minutes 1o complete the examination. The timer al the top central part of the screen will display how
much time is loft bofore the examination ends.
You cannot skip, pause or go back to an audio file.
3 You cannot skip recording an answor (i.6., you must record somothing). You may record your answers only once.
You cannot playbackireview your recordi
Instructions before each activity wil tell you how many times — one or two — you can play the audio prompt bofore
you record your response. Keep in mind that re-playing the audio will take away the time from your test and you may
not finish the whole test because of that. Manage your time efficiently.

When you are finished taking the test, simply click on the "Finish Test" button, in the top right part of the screen.
Please make sure that you only click on it when you are ready to submit the test for scoring. Do not leave the testing
room before submitting the test. If you have not submitted your examination when time has elapsed, your examination
will be closed automatically and scored as if you submitted your examination.

Aftor the test is complete, you will bo asked to complete an optional survey. If you b re was an issue that
affected your performance during the examination, describe It in the survey AND contact CCHI's staff at

i icertificati Al with CCHI about the testing experience must bo in writing

ou wil not receive proliminary resultsafte you submitthe examination, but you will receive an exam completion

confirmation email. The official score will be sent via email witl x to eight (6-8) weeks of the last date of the

Losting window. You necd 1o achioe & 5Core of 450 (on & Scalb of 300600 16 pass the examination. 1 you ail the
you may retake it in with CCHI's Retake Policy.

Good luck!

Certificat for Hoalthcare

ow (1) R

( ) Section Time Remaining
01

Examination

1/19/2023

When you are
ready to start
the actual test,
click the “Start
the Test”
button at the
bottom right.

The label “Section 1” means all questions in the actual exam.
The actual exam is timed to last 60 minutes.

@
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ETOE™ EXAM
STRUCTURE & INTERFACE

There are 23 items (i.e., questions, activities) on the exam.

15

ETOE Exam Specifications, based on JTA 2022

| I
|

. Memory Capacity (24%), Audio-to-Audio

5. Equivalence of Meaning (19%), Text-to-Audio

6. Reading Comprehension (9%), Text-to-Audio
- ’7. Speaking Skills in you Language Other Than

Cﬂ“l English, Image-to-Audio

6

1
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1. L i Ste n i n g Activity 1. Listening Comprehension

C o m p re h e n S i o n Purpose of this activity: To assess your understanding of an English oral speech on a healthcare topic, your ability

to identify key points of a speech and restate the message.
(1 item)

Directions:

Your goal is to identify and remember the key points of the speech. You will need to state in your own words all the
KEY points the speaker makes. Do not repeat the whole speech word-for-word because this is NOT an interpreting
task.

You may take notes and play the recording 2 times. Click the “Play” » button to listen to the provider's speech.
When you are ready, click the “Record” button and record your retelling of the ki oints in ENGLISH.
You may play i 4 ’ 0 ofhe key p

The time allocated to record your response is shown on screen. Click the "Save" button to save your response if you

t h e S pe e C h U p are done before the allocated time runs out (i.e., to stop the recording). Otherwise, your response will automatically
. be saved once the allocated time has expired. Note that you only have one attempt to record your response.

to 2 times.

Scenario: I

When ready,
click “Record.” Audio Capture

@ 00:00/01:45
Attempts: 0/ 1

Audio Controls: Recording

You can record only once.
You cannot pause.

S o Audio Capture
If everything is working ‘ £

correctly, the record

button turns red, the

indicator shows

fluctuations of your i i
volume, and the word e e

== I
“Recorcfmg" appears. Rioowis

If any of these indicators
are absent — inform the
proctor immediately.

(CCHI
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Audio Controls: Recording

Audio Capture

To the
recording —

elapses, click the
button.

and you do not
@cl'" need to click any bZtton.
9

If you click “"Next"” without recording:

Question requires response

You must provide an answer to the question before
u can continue,

1/19/2023
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If you click “Next"” while recording time is
still running and you didn’t “Save":

2. Shadowing
(1 item)

For ’
there is only one
button - . As
soon as you click
Play, you need tc
start repeating in
English because
recording starts
automatically.

Confirm Save Recording

A

1f you navigate away from this page, the recording will be
stopped and saved as your response,

Return to the question to continue this recording or start
anew recording

W Contine and Save

Activity 2: Shadowing

Purpose of this activity: To assess your ability to focus, to understand a speech in English, and to repeat it in English
as accurately as possible.

Directions:
This task is ENGLISH to ENGLISH. After you click the “Play/Record” » button, and as you listen to the English
recording, REPEAT what you hear in ENGLISH simultaneously.

« You will not be able to replay or pause the recording.

« You must start REPEATING what you hear within the first 10 seconds of starting the audio.

« Try to repeat in ENGLISH everything exactly as you hear it (verbatim), without omitting, adding, or changing any
words.

« |f you stop for any reason, resume repeating what you hear as soon as possible.

The time allocated to record your response is shown on screen. Click the "Save" button to save your response if you
are done before the allocated time runs out (i.e_, to stop the recording). Otherwise, your response will automatically
be saved once the allocated time has expired. Note that you only have one attempt to record your response.

Scenario:

@ 00:00 /01:38

1/19/2023

11
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2. Shadowing

Audio Capture

[ =
00:02/01:07
© e .
Attempt- 1/1

3. Memory Capacity (8 items)

Activity 3. MEMORY CAPACITY

Purpose of this activity: To assess your short-term memory capacity, i.e., how long a message you can repeat word-
for-word.

In this Section of the exam, there are 8 (eight) audio segments by different speakers in different settings. You
will repeat exactly every word you hear (i.e., this is NOT interpreting). Please read the following directions
carefully.

Directions:
In this section you will repeat exactly every word you hear (i.e., this is NOT interpreting).

Click the “Play” » button to listen to the message. You may take notes, but you can only play the audio ONCE (you
cannot re-play or pause the audio).

The "Record" button will appear after you listen to the audio prompt. When you are ready, click the “Record” button
and repeat in ENGLISH what you hear. You need to repeat everything EXACTLY as you hear it, without changing,
omitting, or adding, any words.

The time allocated to record your response is shown on screen. Click the "Save" button to save your response if you
are done before the allocated time runs out (i.e., to stop the recording). Otherwise, your response will automatically
be saved once the allocated time has expired. Note that you only have one attempt to record your response.

12
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3. Memory Capacity (8 items)

You may play
each statement

You may take
notes.

(CCHI

2

3. Memory Capacity (8 items)

When ready,
C I ic k nw Reco rd . ” You may now record your response:

Audio Capture

I ——
[ 1
00:00 7 00:14
= o
Attempts: 0/1

(CCHI

13
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4. Restate the Message (7 items)

Activity 4. RESTATE THE MEANING

Purpose of this activity: To assess your ability to re-state (paraphrase) the oral message accurately in English,
without changing the meaning and without adding or omitting any information. Re-statement can be achieved by
explaining a term or providing its synonym.

In this Section of the exam, there are 7 (seven) audio segments by different speakers in different settings.
You will need to re-state each statement in your own words. Please read the following directions carefully.

Directions:
Your goal is to re-state (paraphrase) the message in ENGLISH using your own words and fo keep the same
meaning of the entire message. You may use synonyms, change sentence structure, etc., to achieve this goal.

You may take notes and play the audio 2 times only. Click the “Play” » button to listen to the message. When
ready, click the “Record” button and give your retelling of the message in ENGLISH.

Do NOT just repeat what you hear word for word: use your own words in ENGLISH to convey the same meaning
as the message. However, not every word can be changed, so some words in your answer will be the same as in the
original. Do NOT omit or add any information (units of meaning).

The time allocated to record your response is shown on screen. Click the "Save” button to save your response if you
are done before the allocated time runs out (i.e., to stop the recording). Otherwise, your response will automatically
be saved once the allocated time has expired. Note that you only have one attempt to record your response.

4. Restate the Message (7 items)

Restate the Meanin
Directions
Your goal is to re-state (paraphrase) the message in ENGLISH using your own words and fo keep the same meaning
YO U m a I a of the entire message. You may use synonyms, change sentence structure, etc., to achieve this goal
y p y You may take notes and play the audio 2 times. Click the “Play” » button to listen to the message. When ready,
e a c h click the “Record” button and give your reteliing of the message in ENGLISH.

Do NOT just repeat what you hear word for word: use your own words in ENGLISH to convey the same meaning as
state m e nt U p the message. However, not every word can be changed, so some words in your answer will be the same as in the
a original. Do NOT omit or add any information (units of meaning).
to 2 t I m e S . The time allocated to record your response is shown on screen. Click the "Save" button to save your response if you
are dene before the allocated time runs out (i.e., to stop the recording). Otherwise, your response will automatically
be saved once the allocated time has expired. Note that you only have ene attempt to record your response.

You may take
notes.

When ready,
click “Record.”

@ 00:00/00:38
Attempts: 0/ 1

14



5. Equivalence of Meaning (4 items)
Activity 5. EQUIVALENCE OF MEANING

Purpose of this activity: To assess your ability to re-state (paraphrase) the underlined medical terms accurately in
English, without changing the meaning and without adding or omitting any information. Re-statement can be
achieved by explaining a term or providing its synonym. This activity is similar to the previous one.

In this Section of the exam, there are 4 (four) different passages with five underlined medical terms in each.
You will need to re-state the underlined terms in your own words. This section is similar to the previous one.
Please read the following directi fully.

Directions:
First, read the passage and make sure you fully understand its meaning and the underlined medical terms.

When you are ready, click the “Record” button and record how you would rephrase (re-state) the entire passage in
ENGLISH using your own words.

You MUST find alternatives for the underlined terms. Words that are not underlined may be changed or kept the
same as necessary to maintain the meaning of the original text.

R ber, you must rep the entire , including the underlined terms, not only the five underlined
terms.

The time allocated to record your response is shown on screen. Click the "Save" button to save your response if you
are done before the allocated time runs out (i.e., fo stop the recording). Otherwise, your response will automatically
be saved once the allocated time has expired. Note that you only have one attempt to record your response.

5. Equivalence of Meaning (4 items)

Eguivalence of Meaning

Directions:
First, read the passage and make sure you fully understand its meaning and the underlined medical terms. When you
are ready, click the “Record” button and record how you would rephrase (re-state) the entire passage in ENGLISH
. . using your own words. You MUST find alternatives for the underlined ferms. Words that are not underlined may be
T h I S I S t h e changed or kept the same as necessary to maintain the meaning of the original text.

passage you
need to read. Passage to rephrase:

When ready,
CIiCk W Record ." Audio Capture

Y @ 00:00/00:44
GBHI Attempts: 0/ 1

1/19/2023
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6. Reading

Activity 6: Reading Comprehension

your ability to express yourself in English

Comprehension .

(2 item)

First, read the text carefully. Then read the questions. When you are ready, click the “Record” button and answer in
ENGLISH all three questions, one after the other, in your own words.

You have a total of 3 minutes to record all three answers. Your answers should di trate your understandil
the text in English.

Text:

Click “Record”
and record all
3 answers, one
after the

other.

Audio Capture

L

@ 00:00/03:00
e .

Attempts: 0/ 1

7- Speaking Skills in you Language Other
Than English (2 item)

Activity 7. SPEAKING SKILLS in your Language Other Than English

This is the last Section of the exam; it contains one item. You will need to demonstrate your ability to speak
and express yourself in your primary non-English language of interpreting. Please read the following
directions carefully.

Directions:
This item is DIFFERENT than all previous items.

You will need to describe the image in your NON-English language (the language of the patients for whom you
interpret). The goal is to show how well you speak your working language; DO NOT SPEAK ENGLISH in this
segment.

Describe what you see in the picture, tell us a story about this picture. When ready, click the “Record” button,
name the language you will be speaking, and start describing the picture. You will have 2 minutes to record your
response. You cannot pause the recording.

Purpose of this activity: To assess your understanding of an English written text on a healthcare topic and to assess

of

1/19/2023
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7. Speaking Skills in you Language Other
Than English (2 item)

Directions:

This item is DIFFERENT than all previous items. You will need to describe the image in your NON-English
language (the language of the patients for whom you interpret). The goal is to show how well you speak your
working language; DO NOT SPEAK ENGLISH in this segment.

Describe what you see in the picture, tell us a story about this picture. When ready, click the "Record” button,
name the language you will be speaking, and start describing the picture. You will have 2 minutes to record your
response. o R A, L W

When ready,
click
“Record.”

Audio Capture

CBHI S @ 00:00/02:00

Attemnpts: 0 /1

Submit the Exam

You completed
everything when
the “Progress” bar

Then you can
shows 100%. Y

“Finish Section”
(=the exam).

17



1/19/2023

Submit the Exam

At the Survey Section, you will see the “Finish test” button
and click it to submit the exam for scoring.

duestion: 1
ection:

Submit the Exam

Confirm by clicking “Finish.”

18
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After the ETOE™ Exam

» The exam is scored by human raters.

> You will receive your after the
rating is complete,

» CCHI also emails you your . This email you can
see in your Profile at any time (under Communications tab
at

» You will receive the within 10 days of

: fficial score email.
(CCCHi®°
7

GET CERTIFIED LOGIN @

NATIONAL, VALID, ACCREDITED, INCLUSIVE

f CCHicertification
m  CertificationCommissionforHealthcarelnterpreters

C@GI‘" in Certification Commission for Healthcare Interpreters
8

www.cchicertification.org
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