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CCHI National Certifications

Performance 
Tier

Knowledge 
Tier

CoreCHI™

CoreCHI-P™

CHI™
(Arabic, 

Mandarin, 
Spanish)

CCHI National Certifications

Core Certification Healthcare Interpreter™ (CoreCHI™)
Certification of core knowledge about healthcare interpreting.  Available 
for interpreters of any language, except those with the bilingual 
performance certification (CHI ™).

Core Certification Healthcare Interpreter - Performance™

(CoreCHI-P™)
Certification of interpreting cognitive performance skills in monolingual
format. Available for interpreters of any language.

Certified Healthcare Interpreter™ (CHI™)
Certification of interpreting performance skills in bilingual format.  
Currently available in 3 languages – Spanish, Arabic, Mandarin.
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New Interpreter Performance Credential for 
Interpreters of Any Language is more than just 
an exam!

The new credential – “CoreCHI-Performance™Certification” 
(CoreCHI-P) – is granted based on:

1.Meeting current CCHI eligibility requirements, including 
an updated language proficiency requirement in the 
Language Other Than English (LOTE)

2.Passing the CoreCHI™ knowledge exam about 
healthcare interpreting in the U.S.

3. Passing the English-to English (ETOE™) Interpreting 
performance exam

CoreCHI-P™Credential Certificate

Core Certification Healthcare Interpreter -
Performance™ (CoreCHI-P™)

Upon XYZ

who has satisfactorily completed the educational, 
training, and examination requirements for receiving 

this CoreCHI™-Performance Certification and satisfied 
CCHI language proficiency requirements in X. 
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How Was the ETOE Exam Developed?

EtoE Study, 
2020-21

JTA Study, 
2022

SME panels, 
2022

The EtoE Study Process - Part 1, 2018-2019

Feasibility Review: 
Discussion with 

stakeholders and focus 
groups

Study Design: EtoE National Task Force and 
consultations with psychometricians

EtoE Exam 
Creation (SMEs) 
and Prometric
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The EtoE Study Process – Part 2, 2020-2021

Recruited 249 candidates 
– interpreters of Arabic, 

Mandarin, & Spanish

Candidates took the CHI and 
ETOE exams on the same day

Results from the 2 
exams analyzed

ETOE STUDY SUMMARY

https://cchicertification.org/uploads/CCHI_ETOE_Study_Summary.pdf
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The score on the ETOE™ exam has a statistically 
significant correlation to passing or failing a 
bilingual CHI™ exam.

Pearson coefficient: Moderate to strong relationships (0.5 to 0.7) 
suggest reciprocal predictive power between two variables. 

Native Speaker 
of LOTE (=English 
is not native)

EtoE, raw N

All study 
participants 0.62 111

How Was the ETOE Exam Developed?
What Does It Measure?

EtoE Study, 
2020-21

JTA Study, 
2022

SME panels, 
2022
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Future of the CoreCHI-P certification

All current CoreCHI certificants (with non-expired 
certification) can take the ETOE exam at any time when 
their CoreCHI certification is active.

2023-2024 – Transition to the CoreCHI-P certification is 
voluntary and strongly encouraged

After 2025 – Transition to the CoreCHI-P certification is 
mandatory within 1-2 years

Website: Info about certification

https://cchicertification.org/
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READ the Candidate’s Exam Handbook and 
Eligibility webpage

Who is qualified to take the ETOE exam and 
earn the CoreCHI-P certification?

1. All current CoreCHI certificants (with non-expired 
certification):
➢ Can take the ETOE exam at any time when their CoreCHI 

certification is active

2. New applicants:
➢ Must pass the CoreCHI exam before they can take the ETOE 

exam

➢ Special #addCCHI discounts to those who hold another active 
certification (ATA, court, RID, BEI, etc.)
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What does the First Exam Administration 
Mean?

➢ The first cohort of candidates helps establish the 
passing standard (aka “cut score”) for the ETOE exam.

➢ We need a statistically large sample of candidates.

➢ After the tests are rated, a group of SMEs will be 
guided by CCHI’s psychometrician to establish the 
passing standard.

➢ After the passing standard is established, the ETOE 
scores are validated, and CoreCHI-P certification 
credentials are awarded to candidates who passed the 
exam.

Special benefits to FIRST candidates (those 
who take the ETOE exam in March –April)

➢ Discounted ETOE exam fee of 
$229

➢ $100 voucher towards the first 
certification renewal fee (for 
those who pass)
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Special benefits to FIRST candidates (those 
who take the ETOE exam in March –April)

➢ Refund of the $40 initial application fee for ”new 
applicants,” i.e., candidates seeking the new 
CoreCHI-P certification who are not yet CoreCHI 
certificants as of 1/19/23.

➢ Candidates who are holders of another 
certification receive the #addCCHI discount, the 
ETOE exam fee - $150. (Info at 
https://cchicertification.org/add-cchi/) 

How to get the First Candidate Benefits?

➢ CoreCHI certificants – login to your account and pay 
the ETOE fee 

➢ New applicants – once you take the ETOE exam in 
the first window, CCHI will refund $40 of the 
application fee by April 22, 2023.

➢ If you qualify for the #addCCHI discount, contact 
our Registrar at apply@cchicertification.org
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Registering for the ETOE Exam

➢ CoreCHI certificants – login to your account and pay 
the ETOE fee – at https://cchi.learningbuilder.com

Registering for the ETOE Exam

➢ CoreCHI certificants – login to your account and pay 
the ETOE fee – at https://cchi.learningbuilder.com
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Registering for the ETOE Exam

Registering for the ETOE Exam
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Registering for the ETOE Exam
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ETOE™Testing Timeline

NOW-Mar 
14: Pay for 
the ETOE 

exam

Jan 27-Mar 
14: Schedule 

the ETOE 
exam

March 14-
April 12: 
Take the 

ETOE exam

April-May:
Scoring & 
Standard 
Setting

Mid-June:
Receive the 

score & 
certificate

* At a test center  only. 
1st testing window: March 14-April 12, 2023 

Next - TBD
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Scheduling
of ETOE™

➢ Can be scheduled only within specific testing windows

➢ Scheduling is done online with our testing company Prometric, after you 
receive the Notice to Schedule from CCHI. 

➢ Video about how to schedule is at https://youtu.be/VY8qYwemikI

➢ Try to schedule your exam at least 30 days in advance.

➢ There are re-scheduling and cancellation fees if done 30 days before the 
exam date (see the above webpage for details).

➢ Each testing site has its own schedule. Appointments are at first-come 
first-serve basis.

http://cchicertification.org/certifications/scheduling/

Prepare – learn about the exam:
https://cchicertification.org/certifications/preparing/
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CCHI’s Online Training Portal:
http://cchiinterpreters.org

• Create a free account

• Free ETOE Practice Exam

Credential Award

➢ You will receive your ETOE™ Score Report after the 
rating is complete and the Standard Setting is done, in 
mid-June.

➢ CCHI also emails you your official score. This email you can 
see in your Profile at any time (under Communications tab 
at https://cchi.learningbuilder.com). 

➢ You will receive the CoreCHI-P certificate within 10 days of 
the official score email.

For questions, contact info@cchicertification.org
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