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A LITTLE BIT ABOUT ME…

Andrew Dafoe



Housekeeping
Expectations

Establish a place to learn, grow and ask questions. 

• Participation is required! 
• We’re shaping the next 15 together

• Respect your colleagues
• Expect to make mistakes.
• Call out ouches.
• Parking Lot



1. Introduction to the Evolving LandscapeWhat to 
expect 

2. Remote Interpreting: Embracing 

Technology and Adding Tools to your kit

3. Software Upgrades to Your Brain

4. Human Strengths in Interpreting

5. Where do we go from here?



Introduction to the Evolving Landscape



What’s 
the story?

What are 
the 
Positives?

What’s 
the 
Reality?

Doom and Gloom in the Headlines



AI is coming for our Jobs!!
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Technology 
is Changing 
rapidly

e can’t 
predict 
the future

Tech WILL 
change the 
way we work

02
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What are the positives?



Improved 
Access to 
Language 
Services

01

Improved 
Quality

03

Improved 
Access to 
Training

02

What are the positives?



Remote Interpreting
Embrace the future!



Connection is Key!!
Not connected = Not showing up

How fast is your speed?

Your Essential Tech Tool Kit

Sound, Lights, Action!
You can’t interpret what you can’t hear

You’re a professional, you should Look and sound like it!

Software and updates
Software and links = Addresses and directions



Zoom
Microsoft 
Teams

WebExGoogle Meet

Remote Platforms



Practice

Feedback

Improvement requires



Leveraging Tech and AI to your advantage

Terminology 
improvement

Refine and improve your mental 
software with glossary tools and 
research

Tech at your fingertips
Manage Terms and sessions 
seamlessly on-the-go

Connect to Community
Expand knowledge through peer 
collaboration networks
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Empathy sets us apart
Cultural and emotional resonance

The Irreplaceable Human Touch 
in Interpreting

Professionalism sets us apart
Ethics and decorum are crucial to all encounters

Reliability and adaptability set us apart.
No bad connections, weak wifi or slow boot-up times!



Where do we go from here??



Identify one area for improvement
Maybe a tool you want to incorporate to your toolkit, a 
new skill, or a mode you want to improve on?

01
Setting SMART Goals
Work in small groups or pairs to draft at least one SMART 
Goal for the coming year.

02

How can YOU improve this next year?



Specific: Can’t achieve vague ideas

Measurable: How do you know if you 
succeeded?

Attainable: Don’t set yourself up to fail

Relevant: What are we doing here??

Time-Bound: When will you be done?

SMART Goals



Thank 
You!!!

•Contact: 
AJ.dafoe@tnola.com

mailto:AJ.dafoe@tnola.com
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