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CCHI 2nd National Healthcare Interpreter Certification Summit 

April 6, 2024 

All Sessions 

 
 

Plenary Session: Futurist Thinking Workout 

Presenters: Natalya Mytareva, M.A., I.C.E.-CCP, and Yasha Saebi, M.S., CoreCHI-P 

 

Plenary Panel Session: Legislative Future 

Panelists: Kathleen Diamond, M.A., Bill Rivers, Ph.D., and Mara Youdelman, J.D., LL.M. 

Moderator: Jorge Ungo 

 

Plenary Session: Summit Reflections 

Presenters: CCHI Chair Vonessa Costa and CCHI Vice Chair Johanna Parker 

 

 
Future Roundtable: The Future of Certification (C-8) 

Panelists: MB Bekker, CoreCHI-P, Mateo Rutherford-Rojas, M.A., CHI-Spanish, Valerie 

Huang, M.A., CHI-Mandarin, Natalya Mytareva, M.A., I.C.E.-CCP 

 

As we commemorate 15 years of healthcare interpreter certification and the one-year anniversary of the 

revolutionary CoreCHI-Performance credential, we are pondering what else could be on the horizon for healthcare 

interpreter certification and for other stakeholders in language access.  

 

In this panel discussion, CCHI current and past commissioners, members of CCHI Test Development Steering 

Committee, will discuss what the future of credentialing in healthcare language access will look like. This will be a 
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very interactive session with opportunities for attendees to contribute their insights, shaping the potential 

trajectory of certification in language access. Gain a deeper understanding of forthcoming developments and 

actively participate in shaping the future of credentialing in your profession. 

 

Future Roundtable: The Future of Interpreter Ethics (B-8) 

 

Panelists: Giovanna Carriero-Contreras (AAITE), Christina Green (ATA), Jane Crandall 

Kontrimas (NCIHC), Janis Palma (NAJIT) 

 

Codes of ethics for interpreters and translators have a long history. As far back as the mid-1980’s, associations 

have been guiding their members by establishing codes of ethics that are specific to the type of work their 

members do or the specializations within the broader field of language services that they represent. As a result, 

codes of ethics for language professionals tend to vary from one specialty to another, however, many interpreters 

and translators work across multiple specializations. Some may work in multiple settings like court, schools and 

healthcare facilities, and in some cases, they may work in one setting like education, but be exposed to a broad 

range of topics such as education, health care, legal, mental health, and social services. 

 

Currently, language professionals may refer to one or more ethical codes from associations such as the American 

Translators Association (ATA), the National Council on Interpreting in Health Care (NCIHC), the National Association 

of Judiciary Interpreters and Translators (NAJIT), the Center for the National Courts and, most recently, the 

American Association of Interpreters and Translators in Education (AAITE) as well as other local/regional and 

company-specific codes of ethics. The most recent release of the National Codes and Standards of Practice for 

Interpreters and Translators in Education by AATIE introduced a different framework for ethical responsibilities 

than what had been previously published. This has the potential to introduce some challenges for interpreters, 

trainers and leaders, who work across different specialties. 

 

In this panel discussion, leaders from different associations will discuss the current landscape of ethical 

responsibilities for interpreters and translators and the challenges that different ethical frameworks may pose for 

language professionals and the people they serve.  

 

Future Roundtable: The Future of Language Services (A-8) 

 

Panelists: Melina Kolbeck (Children’s Health, Dallas), Kristin Quinlan (CLI), Winston Scott, PhD 

(MasterWord)  

 

This panel will discuss the two major challenges facing delivery of language services and provision of language 

access in the near future. The first challenge relates to increasing demand for interpreters of low instance 

languages. The U.S. immigrant and refugee populations continue to grow in diversity across the country while 

pools of qualified interpreters available to serve them do not expand at the same rate. And the second challenge is 

technology pressure. Interpreting technology continues to evolve with a rapid shift towards remote healthcare 

technologies and introduction of AI-assisted solutions to oral communication and interpretation.  

 

Language service companies are tested day after day with meeting the needs of their clients’ end-users while 

managing their internal processes. Health systems need timely and quality interpreting for their limited English 

proficient patients at competitive pricing. And potential interpreters of low instance languages need standardized 
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effective training and resources to get ready for the job. Our panelists will share their opinions about approaches 

to meeting these challenges. 

 
 

Advancing Skills in the Digital Era: A Practical Approach to Technology and Growth in 

Healthcare Interpreting (A-3) 

Presenter: Andrew Dafoe, CHI-Spanish, LA and MS Court Certified Interpreter 

 

"Advancing Skills in the Digital Era: A Practical Approach to Technology and Growth in Healthcare Interpreting" 

offers a hands-on exploration of the latest remote interpreting technologies and practical strategies for continuous 

skill development, tailored for healthcare interpreters seeking tangible ways to enhance their professional practice. 

 

"In 'Advancing Skills in the Digital Era,' healthcare interpreters and professionals will delve into the practical 

application of emerging remote interpreting technologies and the development of essential human skills critical to 

their field. This session offers a hands-on approach to integrating technology in daily practice, while also focusing 

on strengthening interpersonal communication and professionalism unique to human interpreters. Participants 

will be actively involved in identifying their personal areas for growth and setting realistic, actionable goals that 

encompass both technological adeptness and professional skill enhancement. This pragmatic session aims to equip 

attendees with the tools and insights necessary for tangible advancements in their interpreting careers." 

 

Learning Objectives:  

● Explore Advances in Remote Interpreting Technology: - Participants will learn about key technological 

advancements in remote interpreting, with examples of current tools and software that enhance 

interpreting practice in healthcare settings. 

● Identify Personal Professional Development Opportunities: - Attendees will be guided to identify specific 

areas for growth in their interpreting skills and knowledge, focusing on the integration of technology and 

continuous learning. 

● Enhance Communication Skills and Professionalism: - This objective concentrates on improving 

interpersonal communication and professional behavior in healthcare interpreting, emphasizing the 

human aspect in a technology-enhanced environment. 

● Formulate Practical Career Goals: - Participants will engage in setting one or two SMART goals tailored to 

their career development, with a focus on incorporating technological advancements and personal skill 

enhancement. 

 

 

AIM For Accuracy: Honing Your Consecutive Skills (A-2) 

Presenter: Agustín Servin de la Mora, CMI, FCCI 

 

This session offers an opportunity to enhance the accuracy and effectiveness of interpreters working in the 

consecutive mode. 

 

The primary goal of this presentation is to enhance the accuracy and effectiveness of interpreters working in 

consecutive mode. This will be achieved through focused instruction on three key areas: attention, note-taking, 

and memory. By refining these skills, interpreters can improve their ability to capture, retain, and accurately 

reproduce spoken messages. 
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Learning Objectives: 

● Understand the role of attention: Participants will learn about the importance of focused attention in 

consecutive interpretation  

● Advanced Note-Taking Techniques: This section will delve into practical note-taking strategies tailored for 

consecutive interpretation. 

● Memory Enhancement for Interpreters: The webinar will provide insights into memory techniques 

specifically beneficial for interpreters. 

● Application of skills through practice: Participants will engage in consecutive interpretation exercises of 

intermediate difficulty. 

 

 

The Art of Note-Taking: LAB PRACTICE (C-1) 

Presenters: Catalina Natalini, M.A., Certified Spanish Court Interpreter, & Maria Perez-

Chambers, FCCI 

 

A practical session on how to develop a note-taking practice. 

 

In this session, we will address three fundamental principles of note-taking. We will do this with practice and 

debrief addressing questions related to these principles. 

 

Learning Objectives: 

● Practice note-taking with feedback and suggestions from teachers 

● Apply note-taking techniques 

● Solidify how to process the incoming information 

 

 

Deaf and Hard of Hearing Clients: Legal and Ethical Challenges (C-7) 

Presenter: Detra Stewart, BS, RRT 

 

This presentation addresses access to medical, mental health, and social services for individuals who are deaf, hard 

of hearing, and Deaf-Blind. It compares patient assessments, treatment, and prevention strategies of patients with 

hearing loss to that of the general population. 

 

The ramifications of hearing loss are often misunderstood and underestimated. Under the ADA, local and state 

agencies must provide equal access and equally effective services to people with disabilities—28 C.F.R. 35.130. 

Few healthcare institutions provide adequate training regarding effective communication with deaf, hard of 

hearing, and deaf/blind clients and their families. Few medical, mental health, and social service providers are 

adequately trained to communicate effectively with patients who are deaf, hard of hearing, and deaf/blind. 

 

Currently, ethical and legal challenges are surfacing when serving people with hearing loss who live in culturally 

diverse communities where significant numbers of residents do not speak English as their primary language. 

Research has shown the need to improve medical, mental health, and social services for all Deaf/Hard of hearing 

groups and that the communication needs of those individuals have been and continue to be neglected. (Ries PW. 

Prevalence and characteristics of persons with hearing trouble: United States, 1990–91 
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Nationwide, the simple mistake of "I didn't know" escalates costs into the millions for social service, medical, and 

mental health facilities. Although this workshop is in lecture format, participants' skill sets are enhanced through 

observation, demonstration, and role-playing. It addresses misconceptions and the psychosocial impact of hearing 

loss, various types of sign language, auxiliary aids/services, and pertinent documentation in the medical record. 

Utilizing this information will improve services to deaf, hard of hearing, and deaf/blind patients and their 

companions nationwide. 

 

Learning Objectives: 

● Discuss common communication misconceptions about communicating with people who have hearing 

loss, 

● List assistive devices and services required to accommodate deaf, hard of hearing, and deaf-blind clients. 

● Compare impact of language and culture on client assessments and services 

 

 

Every Time? Changing Mindsets (A-7) 

Presenter: Andy Schwieter, CMI-Spanish 

 

We must change healthcare workers’ mindsets so they work with an interpreter every time someone wants to. 

 

Current clinician language access training and education is ineffective. Clinicians continue to "get by" without 

interpreters or rely on ad-hoc interpreters, even when professional interpreters are readily available. Rather than 

doing more of the same, we must develop new interventions for clinicians which are psychologically wise. If we 

could change the mindset of clinicians, perhaps they would call an interpreter every time one is needed. 

 

Learning Objectives: 

● Describe the three characteristics of wise interventions 

● Discuss the effectiveness of language access training and education for clinicians 

● Contribute new ideas to language access training and education for clinicians 

 

 

The Five Pillars of a Solid Interpreter Team: Ways to Promote Interpreter Engagement (C-

3) 

Presenter: Dayana Sanchez, CHI-Spanish 

 

This workshop offers medical interpreters the opportunity to discuss ways in which to advocate for better working 

conditions. 

 

The importance of staying engaged: 

Healthcare interpreting is not what it was prior to the pandemic. For those of us who stayed and tended to the ill 

during COVID, it involved stepping outside our role and helping our community in different ways. For many 

interpreters, it meant taking the role of a patient liaison to ensure that families could stay in communication with 

their loved ones, back when visitors were not allowed into the hospital. I nearly lost hope and considered resigning 

several times, not because of the contagion, but because of the lack of support from hospital leadership, lack of 

organization amongst physicians and nurses, and little to no communication with my other teammates. This virus 
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caught us all off guard. In the end, my need as a human to see my community thrive again was far more important 

than staying COVID-free, so I continued to come in to work despite the risks involved. 

 

Lessons learned: 

I have taken my experience and the opportunity to lead an interpreter services program to model the opposite. 

Today, I advocate for better interpreter working conditions, I continue to raise awareness on the importance of 

universal precautions and self-care for my team. I have a personal commitment to be the mentor and peer that I 

really needed back then. 

 

What it takes: 

In this workshop, I will discuss ways in which the application of self-care, community, teamwork, kindness and 

compassion can promote interpreter engagement. 

 

Learning Objectives: 

● The participant will learn about the importance of self-care and teamwork. 

● The participant will learn different methods of building a sense of community within their professional 

network. 

● The participant will practice how to communicate and respond with kindness and compassion. 

 

 

From Evidence to Action - How Do Your Providers Rate (on Language Access)? (A-7) 

Presenter: David Hunt, J.D. 

 

This presentation will discuss how language access leaders can use assessment tools (like BCT's Provider Cross 

Cultural Medical Assessment) to evaluate whether providers are complying with language access laws and clinical 

best practices when treating LEP and Deaf and Hard of Hearing patients. 

 

The best way to improve health care interpreting is to provide senior executives, CMO’s, CNO’s and legal counsel 

with direct evidence that providers are not following clinical best practices when treating Limited English Proficient 

and Deaf and Hard of Hearing patients. BCT Partners has created a proprietary, industry-leading tool called the 

Provider Cross-Cultural Medical Assessment to do just that. 

 

The Provider Cross-Cultural Medical Assessment is designed to ask and answer two key questions. First, which non-

traditional patients are providers best and least prepared to treat? Second, are providers using population-specific, 

clinical best practices when treating their patients? BCT partnered with legal experts and clinicians from the CDC, 

WHO, and leading medical schools to create the assessment. 

 

The Provider Cross-Cultural Medical Assessment compares providers’ self-assessed ability to treat a wide variety of 

non-traditional patients against their use of population-specific, clinical best practices when treating Limited 

English Proficient, Deaf and Hard of Hearing, immigrants, refugees, racial and ethnic minorities, LGBTQ+, and 

international travelers. In particular, however, the assessment focuses on LEP and Deaf and Hard of Hearing 

populations. 

 

The Provider Cross-Cultural Medical Assessment has been administered to nine leading hospital systems across 

nine states (including Texas), creating a national database of thousands of provider responses. This database can 
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be used to compare hospital systems against hospital systems, hospitals within those systems to each other and 

physicians and other providers by medical sub-specialty. 

 

Once providers (MD’s, APP’s, PA’s and behavioral health professionals) have completed the ten-minute 

assessment, they receive an individualized feedback report. That feedback report provides specific advice from 

clinical experts on how to improve the quality and safety of the care that they provide to specific non-traditional 

patient populations as well as suggestions about how best to comply with federal language access laws. Overall 

assessment results can then be used to create a Language Access Audit assessing whether an organization’s 

language access systems, policies and practices comply with federal and state language access laws and clinical 

best practices. 

In this workshop, we will share some of the key findings from our Provider Cross-Cultural Medical Assessment 

including the following: 

 

-LEP and Deaf and Hard of Hearing patients were two of the four non-traditional patient populations which a 

national sample of providers were least prepared to treat. 

-Primary care physicians (who see LEP and Deaf and Hard of Hearing patients most often) were least prepared to 

treat them. 

-Many providers are not aware of legal requirements and clinical best practices for treating LEP and Deaf and Hard 

of Hearing patients – and their practice behaviors show it. 

 

Learning Objectives: 

● Understand existing clinical best practices and legal requirements for caring for Limited English Proficient 

patients and how well a national sample of providers’ actual practice behaviors compare against these 

best practices. 

● Understand existing clinical best practices and legal requirements for caring for Deaf and Hard of Hearing 

patients and how well a national sample of providers’ actual practice behaviors compare against these 

best practices. 

● Understand how leading hospital systems are using evidence-based data to change provider practice 

behaviors and improve patient outcomes for LEP and Deaf and Hard of Hearing patients. 

 

 

Got Interpreters? Improving Language Access Through Enhanced Agency Partnerships 

(B-7) 

Presenter: Lyndsey Newman, MBA, MHA, LSSGB 

 

A Houston Level I Trauma center improves agency engagement in order to improve access to on-site interpreters 

for patients and families. 

 

Part of the largest medical center in the world, Memorial Hermann Hospital – Texas Medical Center, noticed a 

decline in availability of on-site interpreters. This impacted how healthcare providers relayed information and in a 

caring, personalized manner to their LEP patients and families, particularly in areas where sensitive or complex 

topics were discussed. The leadership team engaged their agency partners to identify the barriers that caused 

interpreters’ lack of interest in accepting jobs for their location. This partnership led to implementing strategies for 

gathering feedback, improving communication and accountability, and improving both the patient, staff/provider 

and interpreter experience. The strategies have resulted in an increase in the fulfillment rate with the agency. In 

the setting of the largest language need, Spanish, the strategies have resulted in interpreters actively seeking out 
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jobs at this location. Having consistent interpreters on-site has resulted in improved engagement and trust among 

the staff and providers as well as the department leadership. 

 

Learning Objectives: 

● Evaluate the effectiveness of department protocols and staffing fill rate 

● Discuss the strategies and tools used to enhance the partnership between client and agency 

● Highlight the impact of the strategic plan and how it contributes to long term success in language access 

 

Idiomatic expressions: Excuse me, que dijo? (B-3) 

Presenter: Heidi Hobson, CHI-Spanish 

 

This session prepares learners to approach idiomatic expressions in English. 

 

Idiomatic expressions can easily derail the delivery of a message when interpreting, when the meaning of the 

expression as a unit is unknown. Knowledge of history and culture is required to understand these expressions, 

and unless known, it will interfere with the accurate delivery of the message. 

In this presentation, I will encourage everyone to discover equivalent expressions in each cultural background and 

language pair, resulting in the correct delivery of the actual message, regardless of the vocabulary utilized during 

the rendition. 

The end result: an empowering reassurance for the interpreter, without hesitation, as the message is accurately 

conveyed. 

 

Learning Objectives: 

● To enable the interpreter to recognize idiomatic expressions as complete units, that require cultural 

knowledge for comprehension. 

● To encourage the interpreter to relearn or discover the equivalent expressions in the target language, to 

enable effective communication. 

● To empower the interpreter to confidently deliver the equivalent statement regardless of the actual 

words spoken, and therefore deliver the true spirit and content of the message spoken. 

 

 

I’m Not Just Bilingual, I’m a Professional Interpreter (A-4) 

Presenters: Tatiana Cestari, Ph.D., CHI-Spanish, & Danielle Meder, RID-NIC 

 

Plan your path to finding interpreting work using your portfolio and social media presence and exceed expectations 

in the industry. 

 

The interpreting field continues to grow rapidly, and more robust and thorough training is being developed and 

needed for all specializations and modalities. However, the training system for interpreters still needs to be 

standardized across language pairs and the country. So, what can a professional interpreter do to help support 

professional standards and educate those requesting services? We, interpreters, are the model and hold ourselves 

and each other accountable. In this presentation, we'll talk about what's expected from interpreters, the various 

credentials you can have, and how you can stand out in this competitive market. We'll help you plan your path to 

finding work using your portfolio and social media presence. 

 

Learning objectives: 
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● To identify expectations of interpreters. 

● To identify how to stand out in the marketplace. 

● To provide tools to plan your path to finding work based on your portfolio and social media presence. 

 

 

 

Insights from the Interpreting SAFE-AI Task Force (C-6) 

Presenters: Ludmila Golovine; Christina Green, Court Certified Interpreter, ATA Certified 

Translator; Timothy Riker M.A., CDI, CLIP-R; Bill Rivers, PhD 

 

Members of the Interpreting Stakeholders Advocating for Fair and Ethical AI in Interpreting (Interpreting SAFE-AI) 

Task Force present qualitative research gleaned in their two-track December 2023 study. 

 

We present the latest findings of the Interpreting Stakeholders Advocating for Fair and Ethical AI in Interpreting 

(Interpreting SAFE-AI) Task Force (TF). We provide an overview of TF objectives, initiatives, initial outcomes, and 

next steps based on an extensive multi-language perception survey and a qualitative study on ASL and AI, led by an 

independent Deaf Advisory Group. 

 

SAFE-AI was established in June 2023 in response to the burgeoning implementation of generative AI in 

interpreting. The TF’s goal is to formulate, disseminate, and promote guidelines for the ethical and responsible 

application of AI in interpreting. The TF has sparked a multi-faceted dialogue among a broad spectrum of 

stakeholders, including technology vendors; requesters and purchasers of interpreting; interpreters; end-users; 

regulatory bodies; professional associations; and others. 

 

We report on the December 2023 two-track, comprehensive, multi-language perception study, combining 1) a 

survey including more than 2000 spoken language interpreters, language services companies, technology vendors 

and others, conducted by CSA Research, and 2) a qualitative study on criteria for creating Deaf-Safe AI for sign 

language interpreting. These two analyses lay the foundation for a deep, reflective dialogue across the profession, 

and inform the development of one or more future surveys to delve into policy solutions regarding the profound 

implications and influence of AI across the interpreting landscape. 

 

Learning Objectives: 

● Learn about the work of the Interpreting SAFE-AI Task Force (TF), its constituents, goals, and objectives. 

● Learn about TF research on how different stakeholders perceive the role of AI in healthcare interpreting, 

from the spoken language and Deaf perspectives. 

● Engage with TF leaders on the guidelines and guardrails for AI in healthcare interpreting. 

 

 

 

 

 

Interpreting After Grief and Loss (B-4) 

Presenter: Marisa Rueda Will, CHI-Spanish 
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This workshop will help interpreters learn strategies that will guide them during seasons of grief and loss, in their 

personal and professional lives.  

 

Death and loss are a part of life. However, interpreting after personal experiences of death and loss makes it 

difficult for interpreters to focus on their work and stay neutral in situations that trigger memories of their loss. 

What can interpreters do when they need to work but they are still mourning a loss in their life? 

Throughout this one-hour session, we will explore different types of loss an interpreter may experience. This 

includes the loss of life and ambiguous losses that are often hard to talk about and understand. Interpreters will 

learn how to identify feelings and symptoms associated with grief and loss that may be affecting them in their 

personal and professional lives. 

During this workshop, we will also discuss how feelings of grief and loss are normal human responses to death and 

other difficult circumstances. Medical interpreters will learn strategies to cope with feelings that arise in the 

middle of interpreting encounters, as well as at other times. These coping skills will give them the tools to improve 

self-care and have increased concentration when working with LEP patients after difficult personal events. 

 

Learning Objectives: 

● Identify different types of loss.  

● Understand the meaning of ambiguous loss.  

● Recognize the feelings and symptoms associated with grief and loss.  

● Learn coping techniques for managing acute and chronic feelings of grief and loss.  

 

 

 

Interpreting for Radiation Oncology Encounters (B-5) 

Presenter: Erika Saldana, CHI-Spanish 

 

This educational lecture will introduce the medical terminology needed to interpret for radiation oncology 

encounters.  

 

Radiation Oncology is a complex specialty that is heavily rooted in innovation and research. In this presentation, 

we will take a dive into the various aspects that makeup this interesting field. We will learn about the type of visits 

that radiation oncology patients will typically encounter, such as preparing for a CT Simulation. We will learn about 

the various treatment machines and the types of radiation therapies. Mainly, we will examine the different 

external and internal beam radiation treatments.  

 

Learning Objectives: 

● The learner will know and understand the various types of radiation oncology visits 

● The learner will know and understand radiation oncology treatment machines  

● The learner will know and understand the different types of radiation therapies 

 

 

 

Interpreting is a Performance Art (C-4) 

Presenter: Javier Castillo, CHI-Spanish, FCCI, State Court Certified 
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Learn tips and techniques from the world of acting that will improve your interpreting performance.  

 

In this interactive session, you'll learn how thinking like an actor will help you become a better interpreter. You'll 

work on the performance aspects of interpretation, to include your preparation, vocal warm-ups, diction exercises, 

learning your "lines", stage presence and learning how to control the room.  

 

Learning objectives: 

● Improve your interpreting performance 

● Improve diction and have greater voice control 

● Improve your preparation for assignments 

 

 

Interpreting Slam (A-1) 

Presenter: Paul Spacek, M.S., CHI-Spanish, & Paco Martinez, M.A., CHI-Spanish 

 

Facilitators will lead participants in practice interpreting exercises and will provide feedback and guidance for 

future practice. 

 

Come join us for some impromptu role plays of medical and legal interpreting scenarios. We’ll provide and receive 

constructive feedback and share strategies, all in a supportive environment.  

 

Learning Objectives: 

● Reviewing critical thinking skills for interpreters: shadowing, restating, memorizing. 

● Practicing critical thinking skills for interpreters with peers. 

● Providing feedback using the suggested reflection rubric. 

● Fostering networking and peer mentoring among interpreters. 

 

 

It’s All About the Drills! Preparing for Certification the Deliberate Way (B-1) 

Presenter: Elena Langdon, M.A., CT 

 

A hands-on session to learn and practice skill-building drills, in preparation for interpreter performance exams. 

 

Taking a performance exam for national certification (or even to secure a job) can be nerve-wracking for newbies 

and experienced interpreters alike. In this workshop you will learn the component skills that go into rendering a 

message across languages and culture, and how you can improve your chances of acing a performance exam by 

practicing drills. You will also learn how to follow the principles of deliberate practice. This workshop is relevant to 

anyone preparing for a CHI, CHI-P, or CMI credential, and for those who need to pass performance exams for an 

employer. Additionally, the drills will help you improve your interpreting performance in any setting, including 

schools and the courtroom. 

 

Learning Objectives: 

● Participants will become familiar with the component skills that are required for language interpreting 

● Participants will practice drills for improving interpreting performance 

● Participants will become familiar with deliberate practice 
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Keeping up With a Caffeinated Cheetah: Coping with Fast Speakers in Simultaneous 

Interpretation (Parts I and II)  (B&C-2) 

Presenters: Johanna Parker, M.A., CHI-Spanish, FCCI and Victoria Sormani, CHI-Spanish 

 

In this session, participants will learn and practice coping strategies for simultaneous interpretation of fast 

speakers. 

 

The scientist who speeds through a technical presentation without looking up from her notes. The student who is 

so nervous and excited that they barely take a breath. Sound familiar? Keeping up with fast speakers is one of the 

most common challenges that simultaneous interpreters face. 

 

During this two-hour training, we will analyze the challenges of simultaneously interpreting for different types of 

fast speakers. We will learn about the cognitive processes happening in simultaneous interpretation to help 

interpreters decide where to allocate their mental efforts. 

 

We will also work on speech analysis and choosing the best strategies for each structure. These mainly revolve 

around techniques to manage cognitive load including differentiating between superfluous vs essential 

information. This understanding is crucial, as it allows interpreters to make split-second decisions that can 

significantly impact the quality of interpretation. 

 

These strategies apply to all speakers, but they will be even more useful with fast speakers. Therefore, this session 

is not just about keeping up; it’s about mastering the art of delivering a polished and clean rendition, regardless of 

the speaker's pace. 

 

Attendees will learn these techniques through examples and practice. By the end of this training, interpreters will 

be equipped with a toolkit of strategies that they can use to deal with challenging speakers and present a polished 

and clear rendition to their listeners. 

 

Learning Objectives: 

● Participants will analyze the challenges of simultaneously interpreting for fast speakers. 

● Participants will identify strategies to cope with simultaneous interpretation of fast speakers. 

● Participants will implement these strategies in focused practice exercises. 

 

 

Prioritizing Clinical Encounter by Interpretation Modality (B-7) 

Presenter:  Melina Kolbeck 

 

This session explains how to prioritize the type of clinical appointment by in-person, video, or phone interpreter.  

 

There is strong evidence that in-person professional interpreters are the preferred choice in the medical field, and 

underutilized. At Children’s Health, we developed an on-demand system to reach in-person staff interpreters. The 

staff interpreter is self-dispatched and attends to encounters by visit type per the priorities established. Although 

in-person interpreters are preferred, it would be impossible for them to attend to the Children’s Health demands 
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in a timely manner. Establishing priorities has allowed staff interpreters and the clinical staff to work on a united 

front following this methodology. 

During this session, we will share how the priorities were established and approved by key leaders in the 

organization. We'll present our 2023 data, which includes the distribution of staff interpreters in inpatient and 

outpatient settings by encounter type. Additionally, we will provide an overview of Children's audio and video 

usage. 

 

Learning Objectives: 

● Identify different interpretation modalities 

● Understand the Children's Health dispatching system for staff interpreters  

● Understand the process  to create prioritization by interpretation modality.  

● Analyze the 2023 data from Children’s Health 

 

 

The Quality Conundrum: Aligning Onsite and On-Demand Remote Healthcare Interpreter 

Qualifications (B-6) 

Presenters: Katharine Allen, M.A., and Caroline Remer, M.A. 

 

This session tackles the uneven playing field in healthcare interpreter training, aiming to bridge the skill gap 

between in-person and remote interpreters and improve stakeholder collaboration to achieve more equitable 

language access. 

 

Currently, there is a wide gap between the quality and effectiveness of the training and qualifications available to 

onsite healthcare interpreters as compared to on-demand remote interpreters, yet both are essential for a fully 

developed and compliant language access plan. Onsite interpreters are trained through short-course and 

community college certificate programs that provide significant practice, feedback and skill-building components. 

Afterwards, they often shadow experienced interpreters in real-life sessions to gain on-the-ground experience 

before interpreting solo. They also work in single geographies where they can become familiarized with local 

healthcare institutions, programs and LEP communities. On-demand remote interpreters, in contrast, are primarily 

trained by the language service companies that hire them. They go through programs adapted from onsite courses 

not designed for the realities of remote interpreting. In addition, most are not US-based and are regularly 

catapulted into many different locations across the United States. These disparate educational frameworks lead to 

a disadvantage for remote interpreters and ultimately, to disparities in the quality of interpretation LEP patients 

and their providers receive. Through interactive discussion and activities, this session will explore existing 

interpreter training structures, identify key gaps and suggest collaborative strategies with language service 

companies and providers to bridge the skill gap between on-demand remote and onsite healthcare interpreters. 

 

Learning Objectives: 

● By the end of this session, participants will be able to identify and assess the key differences in training 

and resources between onsite and remote healthcare interpreters. 

● By the end of this session, participants will be able to co-develop innovative strategies to equip remote 

interpreters with the specific skills and knowledge needed for optimal performance in virtual healthcare 

settings. 

● By the end of this session, participants will be able to forge collaborative partnerships between language 

service companies, healthcare providers, and training institutions to improve the overall quality and 

equity of training for all healthcare interpreters. 
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Remediating Situations: Important Tips for Interpreting Success (A-5) 

Presenters: Romina Espinosa, M.A., CHI-Spanish 

 

An interactive presentation where participants learn what it is like to interpret in a U.S. hospital. 

 

This presentation is intended for any individual interested in the field of medical interpretation, as well as for new 

and/or seasoned interpreters working in other areas. During the first section of the presentation, in-house medical 

interpreter(s) and a supervisor from UC San Diego Health, the only academic health system in San Diego, 

California, will be sharing the ins and outs of interpreting in a U.S. hospital system and offering tips for success. The 

second section of the presentation will focus on oopsies and other unexpected situations experienced by UC San 

Diego Health’s in-house medical interpreters. They will explain how they managed to think on their toes during 

these oopsie moments to find the best immediate solutions. 

 

Learning Objectives: 

● Understand the model of in-house interpretation services provided at an American academic health 

system. Ex: Logistics, time management, problem solving, brainstorming, effective communication, 

teamwork, emotional intelligence.  

● Identify strategies that are suitable and optimal in medical interpreting. Tips from UC San Diego Health 

interpreters and lived experience that have helped with successful interpreting sessions.  

● Apply the ethics of medical interpreting when facing encounters in which challenges come up and the 

interpreter has to think critically to make immediate decisions. There will be examples presented based 

on real stories. How would you apply some of the ethical principles (Impartiality, Confidentiality, Respect, 

Accuracy, Integrity, Cultural Response)? 

 

 

The Role of the Interpreter in Speech-Language Pathology (C-5) 

Presenter: Devin Lukachik, B.A., CHI-Spanish 

 

Devin Lukachik, an English-Spanish interpreter turned Speech-Language Pathologist, talks about how interpreters 

can work with this often misunderstood health profession.  

 

Speech-Language Pathology is an allied health profession with a wide scope of practice. SLPs operate in a variety of 

settings, from hospitals and private clinics to skilled nursing facilities and schools. Interpreters play a critical role in 

assisting SLPs in the assessment, diagnosis, and treatment of language and communication disorders in 

populations that speak minority languages. This field is often misunderstood and misinterpreted, however, and 

there is a dire need for interpreter training pertaining to working with SLPs. The linguistic nuances that form the 

foundation of Speech-Language Pathology mean that interpreters must work with them in profound and unique 

ways, thus further necessitating professional development opportunities for interpreters that wish to interact with 

this field. 

 

Learning Objectives: 

● Develop an understanding of an SLP's practices and role in healthcare 

● Review key vocabulary and jargon used by SLPs 
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● Discuss how interpreters form a key piece of language interpretation and assessment 

● Learn how to interpret syntactic, morphological, and articulatory errors and variations 

● Understand how interpreters collaborate with and inform SLPs in observations of linguistic data 

 

 

Focus Groups: Update & Revise the National Standards of Practice(A,B,C-9) 

Facilitators: Lorena Castillo, CHI-Spanish, CMI-Spanish, Credentialed Instructional Designer, 

and Jane Crandall Kontrimas, M.S., CoreCHI 

 

The National Standards of Practice Work Group (NSoP Work Group ) is reviewing and updating the NATIONAL 

STANDARDS OF PRACTICE for Interpreters in Health Care and will conduct focus groups to gather feedback from 

interpreters and other stakeholders.  

 

Over the last two decades, the healthcare interpreting field has undergone significant changes. The emergence of 

new technologies, increased immigration, resulting in a more diverse range of cultures and languages, and 

advancements in medicine have all contributed to an evolution in our understanding of the responsibilities of 

healthcare interpreters. 

 

The National Council on Interpreting in Health Care, responding to input from members, has recognized the need 

to review and update the Standards of Practice for Healthcare Interpreters. The NSoP Work Group is seeking 

feedback from interpreters, trainers, and other stakeholders to ensure the revision process is informed by diverse 

perspectives. 

 

We encourage interpreters to re-read the NATIONAL STANDARDS OF PRACTICE for Interpreters in Health Care and 

the NATIONAL CODE OF ETHICS FOR INTERPRETERS IN HEALTH CARE before attending. 

 

Learning Objectives: 

● Participants will learn about NCIHC’s efforts to revise the Standards of Practice. 

● Participants will gain a deeper understanding of the purpose and value of the Standards of Practice. 

● Participants will benefit from the open and constructive discussions with their colleagues as they share 

their unique perspectives and experiences in the field of interpreting.  

 

 

Vital Signs: How to Effectively Communicate with Deaf Patients in Healthcare Settings 

(A-6) 

Presenter: Timothy Riker M.A., CDI, CLIP-R 

 

This roundtable discussion will include a Vital Signs film screening and explore the application of community-

engaged research to train healthcare providers on how to be culturally sensitive working with diverse patients 

from the Deaf and Hard of Hearing communities. 

 

The U.S. Deaf community is one of the most underserved disability populations within our nation’s healthcare 

system. Our Deaf-led team produced a film to train healthcare providers to effectively serve diverse Deaf, 

DeafBlind, and Hard of Hearing patients. The intervention was designed through a two-year collaboration with the 

Deaf community – community forums, focus groups, and an intervention development team inclusive of Deaf 

researchers, filmmakers, and laypeople. We completed a pilot randomized controlled trial to test the feasibility, 
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acceptability, and preliminary efficacy of the intervention. Healthcare providers, medical students, and nursing 

students were randomized to receive the Vital Signs training film or an “intervention as usual” condition (i.e., 

standard written guidance on communicating with Deaf patients in healthcare settings). Primary outcomes were 

provider cultural competence, communication skill, and patient trust, tested via virtual simulation with a Deaf 

standardized patient. 

This roundtable discussion will explore the application of this training film within the healthcare system. Attendees 

will gain a deeper understanding of community-engaged research and facilitate the film's integration into practice. 

Utilizing Vital Signs, we aspire to raise awareness of disparities in healthcare access for Deaf patients and provide a 

tangible solution for providers. 

 

Learning Objectives: 

● Provide a source of training that exhibits authentic representation of diverse d/Deaf and hard of hearing 

healthcare needs and the value of community engaged research. 

● Develop strategic plans for dissemination of training intervention film in the healthcare system to be 

readily accessible as a resource shared by providers, educators, interpreters, and community 

stakeholders.  

● Explore the real-world scalability of the Vital Signs training film in medical schools across the U.S. and 

possible impact on the interpreting profession. 

 

 

 

 

 

 

 

 

 

 


