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3 Main Factors to Consider

» Private room: well lit, door to close, uncluttered
» Computer/laptop with Chrome browser and webcam
» Stable internet connection

Itis .Ifan
exam cannot be launched because your do not meet the
requirements, you will have to

(CCH

Before Scheduling

Read all the info on CCHI's Online Testing webpage:



https://cchicertification.org/certifications/online-testing/
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Website: Online Testing
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Before Scheduling

STEP 1. Read the ProProctor™ User Guide.

WELCOME TO

‘o)
Proctor

Powered by Best-in-Class Proctors
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Before Scheduling

STEP 2. Make sure your where you plan to take
the exam meets these criteria

S e
-

(CCHI

Room Requirements

> Testinfg location must be 1 (walled), "I , with a
gor, rdee from background noise and disruptions. No screens are
allowed.

> Testing space must , With the test taker’s face clearly visible
at all times.

(babies, children, adults, pets) may be present in the
room or enter the room for the duration of the exam. If this occurs,
your exam will be terminated and/or your results invalidated.

> Your workstation and surrounding area must be
: , etc. And you cannot
access them during the exam. If you have aTV set in your room, it
must be turned off, located away from the desk at which you are
taking the exam, and covered with a cloth covering.
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Room Requirements

i that could potentially provide an unfair
advantage during your exam, including that posted on walls or within
)I/_opr_lmmedlate area, should be present during your exam session.

his includes, but is not limited to, dictionaries, books, written notes,
posters, charts.

J _at your workstation, but they
must be inspected by the Proctor prior to start of exam.

during the
exam.

> You must _ while testing; such
items should be removed from the room. Such items include, but are
not limited to, outerwear, hats, purses, bags or briefcases, notebooks,
watches, cell phones, electronic devices, or wearable technology.

Room Requirements

>

to or receiving aid from other
individuals is strictly

>
during the
exam. If you require these activities due to a disability,
you must submit the ADA Accommodation Request
Form along with the current doctor’s statement to

* CCHI before you schedule the exam.
@il ‘
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Before Scheduling

STEP 3. Make sure that your computer meets these
criteria:

> You need to have a or (you cannot
take the exam on a Chromebook, tablet or phone).

il |

(CCHI
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System Requirements

» You need to have a , wired
connection preferred. If using a laptop, make sure you
do not accidentally disconnect during the readiness
check, when you are showing the room to the readiness
agent.

» You must use the most current version of Google
(other browsers are not supported).

> You need to have a so that
a remote proctor can watch you all the time during the
exam (the exam is also video recorded).

(CCHI
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System Requirements

> , You must confirm your computer
meets the technical specifications by
on the Online Testing or
Scheduling webpage (also in your NTS)

(CCHI
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Pro | Proctor SystemCheck  LaunchExam ContactSupport Q English (US)

Download & Install:

8, ProProctor App

A system readiness check of your computer will now take place to make sure it is fully
compatible with the ProProctor application.

Screen Resolution
Operating System
Microphone /i Select  Click to check mic

Webcam

( ¥ ) Download Speed
( 4 ) Upload Speed



https://rpcandidate.prometric.com/Home/SystemCheck
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System Check

(peandidate prometriccom/Home/SystemCheck moe o dFa

Villyou sliow rpeandidate.prometric.com to use

your microphone?

Pro | Procto J— hCheck  LaunchExam  ContactSupport B | Englh
(Reattek High Definition Audio(SST))
smber this decision

Microphone Available

Choose which installed microphone to use with this software from the list below.

Speak into the selected mic and use the soundbar below to verify it is picking up your voice.

Pro | Proctor SystemCheck  LaunchExam Contact Support QJ English (US)

Download & Install:

3, ProProctor App

Microphone Available

Choose which installed microphone to use with this software from the list below.

L

Microphone (Realtek High Definition Audio(SST))

Speak into the selected mic and use the soundbar below to verify it is picking up your voice.

(LTI

Canﬁ%Seleclion
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Pro | Proctor SystemCheck  LaunchExam ContactSupport '&B)| | Englich (US)

Download & Install:

3, ProProctor App

Microphone Available

Choose which installed microphone to use with this software from the list below.

L

Microphone (Realtek High Definition Audio(SST))

Speak into the selected mic and use the soundbar below to

Confirm Se@ﬁm

Pro | Proctor SystemCheck  LaunchExam ContactSupport Q English (US)

Download & Install:

8, ProProctor App

A system readiness check of your computer will now take place to make sure it is fully
compatible with the ProProctor application.

Screen Resolution

Operating System

Microphone i\ Select Click to check mic

Download Speed

Upload Speed
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Pro | Proctor SystemCheck  LaunchExam  Contact Support | W) English (US)

Download &l

3, ProProctor App

A system readiness check of your computer will now take place to make sure it is fully|
compatible with the ProProctor application.

Screen Resolution 0
Please wait while this check is
Operating System 0 being completed.

N

Microphone a Click to check mic 21%

Microphone
(Realtek... Progress

Webcam 0 /i Check

Download Speed

Upload Speed

SystomCheck  LaunchExam ContactSupport [RB)| | English (US)

Download & Install:

3, ProProctor App

A system readiness check of your computer will now take place to make sure it is fully
compatible with the ProProctor application.

S B

1920 x 1080
& Thereis 1 error reported,
Opecatingsystem () please click the check button for

Windows 10 more details.
O -
Microphone
(Realtek 100%

[
Complete.

Webcam

O
®

Upload Speed
7,720 Kbps

10



Download and install the ProProctor™ App

Pro | Proctor SystemCheck  LaunchExam ContactSupport [@B)| | English (US) PROMETRIC

Download & Install:

Schedule the Online Exam: Special Link

CCHI'S ONLINE TESTING

ENTS FEES PREPARING SCHEDULING CCHI'S ONLINE TESTING BENEFITS

Scheduling

Scheduling for online testing is done via a special online portal that is different than regular scheduling at
a physical test center.

To schedule a new appointment for online, at-home testing: click here

To re-schedule an existing appeintment for online, at-home testing (usual fees apply, see the info at the
Scheduling page): click here

To cancel an existing appointment (usual fees apply. see the info at the Scheduling page): click here

4/30/2020

11
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Schedule the Online Exam: Special Link

covin-ie rest test  memore ABouT
PROMETRIC i R5Are TAKERS ~OWNERS ASSESSMENT  US

:@enl ~.| CCHI - CERTIFICATION COMMISSION
=2 FOR HEALTHCARE INTERPRETERS

ACTIONS IMPORTANT INFORMATION
9 Locste
(3 schedule

The your CoreCHI™ (“written”) certification exam. As a
candidate you have the option to take your exam sither in a physical Prometric test center
or ONLINE at a location of your choice where you must be in a private room with a

Jidh i 5 nd

connection.

WHAT TO EXPECT

Scheduling your Exam

ma

1 your exam st & physi

Select the appropriate link on left-hand side of this page to get started.

le an online “st-home” y pr ):

You need to have a desktop or laptop (you eannot take the exam on a tablet or phone).

Schedule the Online Exam: Special Link

2. To schedule an online “at-home" exam (remotely proctored):

You need to have a desktop or laptop (you cannot take the exam on a tablet or phon
You need to have a reliable internet connection, wired connection preferred.

You need to have a web camera and microphone so that a remote proctor can watch

you all the time during the exam (the exam is also video recorded).

You must take the exam in a private, uncluttered room with a closed door.
Before you schedule, you need to confirm your computer meets the technical
spacifications: click here (. If your computer does not pass this check, you cannot
schedule the online exam and need to schedule an exam at a physical test center.

To schedule your Remotely Proctored Exam click here &
To reschedule your Remotely Proctored Exam click here [

If you would like to cancel your exam please click here [2.

After scheduling your exam, please review your appointment confirmation email to

ensure that you have the correct exam, date, time, and testing location.

12
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On the Day of the Exam:
30 min before the Appointment — Make Sure

» You are not hungry or thirsty, and you have taken
care of your bio needs. No breaks are allowed
during the exam.

> All personal items (see step 2 above) and electronics
are removed.

» The door to the room is closed.

» The room is well lit, including the corners (you will
be showing to the proctor the ceiling and floor

—____corners of the room).
(CCHI

On the Day of the Exam:
30 min before the Appointment — Make Sure

> You have your photo government ID, a handheld
mirror (see step 3 above), and two tissues (if you
need them).

» Your headset with the microphone and webcam are
connected to your device.

> If using a laptop, it is fully charged and unplugged,
with the cord ready to be plugged in at the end of
the readiness check and before the actual exam is
launched.

(CCHI
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On the Day of the Exam:
15 min before the Appointment — LOGIN

» Copy the 16-digit confirmation # from ?lour _
confirmation email and paste in the field on this
click the “Launch”
button:

On the Day of the Exam:
15 min before the Appointment - LOGIN

> In the popup window, click "*Open Update” - this
activates the

14
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At launch - Step 1 - Check In

» Picture of your face
» Picture of your Photo ID

> System check (if a mike or webcam have a warning
triangle [EEN - click on it, fix the issue and run the
system check again)

» Then you are connected to the Readiness Agent

(CCHI

2

At launch — Step 2 — Readiness Check

» You will see Readiness Agent on the screen and will
follow their instructions.

» Question about your exam name - Core
Certification Healthcare Interpreter (full name)

» Question about your name, email address
» Show front and back of your Photo ID

(CCHI

3
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At launch — Step 2 — Readiness Check

» 360° scan of your room with the webcam - walls,
ceiling, floor, under the chair — unplug the laptop
and (if using it) make sure that the wire of the
internet connection does not get unplugged while
you are doing it. If you are disconnected at this
point, wait 60 seconds and connect again.

» With a handheld mirror — show the screen to the
agent

(CCHI

3

At launch — Step 2 — Readiness Check

Visual check of the test taker:
» Show your ankles and wrists
> If you have any pockets, show that they are empty

> If you wear glasses — take them off and show to the
webcam

> If your hair covers the ears — you’ll be asked to pull it
over to view that it doesn’t cover anything

(CCHI

3
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At launch — Step 3 —Take the test

» When the readiness check is over, you will see the
Introductory screen of the CoreCHI™ exam

» and a Chat box in the top right-hand corner.

At launch — Step 3 —Take the test

> You need to follow the instructions on the screen.

> A live remote proctor will be watching you during
the whole exam. If you experience any IT issue, you
can talk to them or type in the Chat.

> If you disappear from the camera view — exam is
terminated.

(CCHI

3
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These are the
Introduction pages
The label “Section”
means the 10-15
minutes allocated
for you to read the
Introduction. You
can click through all
pages to learn
about the test
controls. This time
does not count
towards the 2-hour
exam time.

«CCHI

Question: 1
‘ection:

The label
“Section 1”
means all 100
guestions in
the actual
exam. The
actual exam is
timed to last 2
hours.

@

Welcome to the CoreCHI'™ Exami

Exam Structure

This exam contains 100 questions, presented have 120 minutes to answer
all Questions within this exam. The examinaion you are abOWL 10 e & oo oo i

e questions, with four options of possible answers for each question. You will answer one
question at a time. There are, however, a couple of special scenarios in the test. For each scenario,
you willread one passage of text, that will be presented on the feftside of your screen, describing 3
specific situation and answer five (5) questions based o the same situation

Your task is 10 select the best choice for each question, the choice that you believe 1o be the most
acceptable of the options offered. You are to seiect one and only ane optian to each quesion, The
option you select for each question will be scored "correct” or “incorrect” ok the basis of the standard.
answer, which has been detenmined to be most acceptable in accordance with the professional
standards. Any unanswered question is counted as “Incorrect,” Your score will be based on the
number of questions scored "carrect.”

You need to achieve a score of 450 (on a scale of 300-600) to pass the examination. If you fail the
examination, you may retake it in 90 days.

It you have not submitted your
automatically and scored as if
to complete the examination.

when time has efapsed, your will be closed
you submitted your examination. You Wil not receive any addiional tme

If you have any computer-related issues during the exam, please inform the proctor immediately.

here was an

amination was faulty In anyway, of if you believe 4

uring the examination, you must send an email wihin ive days
ion.org. Al

if you believe any question on the ex
fion with CCHI about the testing

|ssue that affected your performance
of taking your exam o info@
experience must be in writing

1t you take a few minul
in, it Is strongly encouraged tha f 3
::»’:?:';J:; ::‘3;; exam questions. The tutorial provides an overview of [

during the examination

fest: Core Certification Healt

4/30/2020

When you are
ready to start
the actual test,
click the “Start
the Test”
button at the
bottom right.

' answer

answer

18
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After you click “Start the Test,” the label “Section Time” means the
actual exam time which is 2 hours.

@ Section Time Remaining
00:05:
05:44 Progress 100%

un ate: IR O
T s
A_ Finish Section -

If you click the " button,
. DON'T DO IT UNTIL the “Progress” bar shows 100% and

. you answered all 100 questions. After the exam section is finished, there is
@cl'“ the last “Section” which contains 4 survey questions about your testing
: experience.

Finish the Exam

@ Section Time Remaining

00:05: “ | :
05:44 Progress 100% | ‘“
Candid..te. S__—_—°
N
Sinish Section |

Confirm Finish

You completed
everything when
the “Progress”
bar shows 100%.

Then you can
“Finish Section”
(=the exam).

19
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Submit the Exam

At the Survey Section, you will see the “Finish test” button
and click it to submit the exam for scoring.

Juestion: 1
ection: S

Submit the Exam

Confirm by clicking “Finish.”

20
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Exam Results: Pass/Fail

Happy Testing! <

https:/lcchicertification.org/certifications/online-testing/

info@cchicertification.org

"f CCHicertification

® @CCHIcertify
@0"“ in Certification Commission for Healthcare Interpreters
2

www.cchicertification.org

4

21
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