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Inclusiveness and Fairness

- foundational values of CCHI

üCCHI certification programs are for interpreters of ALL languages

üEach certification is a continuously evolving program
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CCHIõs certification: 

ühigh-stakes examinations for many candidates for whom 
employment or hiring decisions may be based.  

üThe validity and integrity of the examinations are critical. 
Therefore, exam specifications are based on the national Job 
Task Analysis (JTA) study results (conducted in 2010, 2016).
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The JTA study results

ƛƴŘƛŎŀǘŜ ǘƘŀǘ ǘƘŜ ƘŜŀƭǘƘŎŀǊŜ ƛƴǘŜǊǇǊŜǘŜǊΩǎ ƪƴƻǿƭŜŘƎŜΣ ǎƪƛƭƭǎ 
and abilities can be assessed in two ways ςthrough

1) multiple-choice questions

2) performance items.

CCHI has the two corresponding examinations:

1)/ƻǊŜ/ILϰ

2)/ILϰ ŜȄŀƳ ƛƴ !ǊŀōƛŎΣ aŀƴŘŀǊƛƴΣ ŀƴŘ {ǇŀƴƛǎƘ
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Core Certification Healthcare 

InterpreterÊ (CoreCHIÊ)

CoreCHI is THE one certification every interpreter of every 
language needs to have and canhavetoday.

üMeasures the core professional knowledge that distinguishes a 
healthcare interpreter from a bilingual, including knowledge of 

ü safety precautions, universal protocols and HIPAA

ü working in health and health care various settings

üMeasures critical thinking and ethical decision-making 
abilities that are vital for the interpreter as a member of the 
care team
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Top 10 CoreCHIÊ Languages
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The CoreCHIÊ Exam

ü Is the same for two certification types offered by CCHI:

ü ¢ƘŜ /ƻǊŜ/ILϰ ŎŜǊǘƛŦƛŎŀǘƛƻƴ ςŀǿŀǊŘŜŘ ŀŦǘŜǊ ǇŀǎǎƛƴƎ ǘƘŜ /ƻǊŜ/ILϰ ŜȄŀƳ

ü ¢ƘŜ /ILϰ- Arabic, Mandarin, Spanish certification ςafter passing the 
/ƻǊŜ/ILϰ ŜȄŀƳΣ ŎŀƴŘƛŘŀǘŜǎ Ƴǳǎǘ ǘŀƪŜ ŀƴŘ Ǉŀǎǎ ǘƘŜ ƻǊŀƭ ǇŜǊŦƻǊƳŀƴŎŜ /ILϰ 
exam. 

üComputer-based

ü 100 Multiple Choice Questions in English

ü 2 hours to complete

üCan be scheduled at any time throughout the year (no specific 
testing windows)
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CCHIõs Test Development 
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NCCA Accreditation Standards

üAll examination items are written by subject matter experts (SMEs) 
in the field of practiceςhealthcare interpreting.

üEach panel of SMEs must represent the relevant characteristics of 
the population to be certified, i.e. of the healthcare interpreters 
currently practicing. The process of recruitment and involvement 
of SMEs must prevent the undue or disproportionate influence of 
any individual or group.

üEach item writer and reviewer is trained in writing, reviewing, 
editing, and validating items.

üEach item is reviewed and validated by other SMEs and must have 
at least one verifiable reference. 
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Info about the 

exam
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