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(CGCGHI " Inclusiveness and Fairness

- foundational values of CCHI
U CCHI certification programs are for interpreters of ALL languagt
U Each Certlflcatlon IS a contlnuously evolvmg program

www.cchicertification.org



(CGCHI: - CCHI 6s certificat

U high-stakesexaminations for many candidates for whom
employment or hiring decisions may be based.

U Thevalidity and integrityof the examinations are critical.
Therefore, exam specifications atgsed on the national Job
Task Analysis (JTA) study results (conducted in 2010, 2016)

www.cchicertification.org



(CGCHI ~  The JTA study results

AVRAOIUOS UOKIFIO GKS KSIFfadKOF NB
and abilities can be assessed in two waytrough
1) multiple-choice questions

2) performance items.

CCHlI has the two corresponding examinations:
1)/ 2NB/ | Lxn

2)/ I Lnu SEIFY AY ! NNOAOX al yRI N
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((ﬂ(}“l%%éﬁ@éﬁé ???? Core Certification Healthcare J;orecm
| nterpreterE

CoreCHI is THE one certification every interpreter of every
languageneeds tohave andcanhavetoday.

U Measures the core professional knowledge that distinguishes
healthcare interpreter from &abilingual, including knowledge of
U safety precautions, universal protocols and HIPAA
U working in health and health care various settings

U Measures critical thinking and ethical decisianaking
abilities that are vital for the interpreter as a member of the

care team

www.cchicertification.org
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Certification
Commission for
“I Healthcare N\
Interpreters I h e C O r e C H I E E X

U Is the same for two certification types offered by CCHI:
U ¢CKS / 2NB/ | Ll OENRSRADFISRY LI aary
U ¢ KS {Arahios Mandarin, Spanish certificatiogafter passing the
| 2NB/ 1 Ln SEFYZ OlF yYRARFOS& Ydzald O
exam.
Computerbased
100 Multiple Choice Questions in English
2 hours to complete

Can be scheduled at any time throughout the year (no specific
testing windows)

NG M N

www.cchicertification.org



<@c|-||§g§§§§?m CCHI 6s Test Deve

Process
| National JTA Exam
y " :> ‘ Specifications \
tem

Development &
Validation
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( (GGHI -~ NccA Accreditation Standards

u

All examination items are written bysubject matter experts (SMES)
In the field of practicec healthcare interpreting.

Each panel of SMEs must represent the relevant characteristics o
the population to be certified, i.e. of the healthcare interpreters
currently practicing. The process of recruitment and involvement
of SMEs musprevent the undue or disproportionate influence of
any individual or group

Each item writer and reviewer Is trained in writing, reviewing,
editing, and validating items.

Each item Is reviewed and validated by other SMEs and must hav
at least one verifiable reference

www.cchicertification.org



Info about the
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