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Webinar Overview

1. Overview of CCHI’s certification renewal 
requirements
➢ New in 2018: What are the non-instructional CE 

activities? 

2. Continuing Education (CE):
a) What is accepted?
b) What topics qualify as performance-based (PB)?
c) How to find CCHI-accredited CE?
d) How to document CE?

3. Renewal applications mechanics
4. How can employers find you?
5. Staying engaged with CCHI
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Professional Growth

➢ CCHI has an obligation to ensure that a 
certificant’s skills and knowledge are 
maintained at the same level as at the time 
of passing the certification exam

➢ Interpreting skills deteriorate without practice

➢ CoreCHI and CHI certifications are developed 
for the entry-level interpreter, thus, 
certificants have ‘room to grow’

www.cchicertification.org



Your CoreCHI™ or CHI™ Certification is valid 
for 4  years.  

To maintain your certification, you need:

➢ continuing education (CE) hours, and

➢ interpreting experience hours (=work 
experience)

which are tracked in 2-year periods (Yrs 1 & 2 
and Yrs 3 & 4).

www.cchicertification.org

Certification Renewal 

Requirements



For each 2-year period, you need to provide 
documentation for:

➢ 16 hours of CE

➢ 20 hours of interpreting/work experience.

In total for 4 years, you need:

➢ 2 applications

➢ 32 hours of CE

➢ 40 hours of interpreting/work experience.
www.cchicertification.org

Certification Renewal 

Requirements



For each 2-year period, you need to provide 
documentation for:

➢ 16 hours of CE total

➢ a minimum of 2 CE hours must be in 
performance-based (PB) topics (These hours 
are required.)

➢ a maximum of 4 CE hours may be earned as 
non-instructional CE activities (These hours 
are optional, not required.)

www.cchicertification.org

CE Requirements



New in 2018:

Non-Instructional CE activities

Non-instructional CE activities are defined as “activities 
that support the healthcare interpreting profession 
through volunteerism, leadership and research.” 

CCHI certificants are allowed, as an option, to submit non-
instructional continuing education (CE) equal to up to 4 
hours (points) per each two-year cycle towards their 
certification renewal requirements.

• One (1) point in non-instructional CE activities equals 1 
CE hour for certification renewal purposes.

• Points do not reflect the actual hours of work.
www.cchicertification.org



Non-Instructional CE activities

The following categories of non-instructional activities are accepted 
as CE for CCHI certification renewal:

1. Professional Engagement:
• Membership in a professional organization
• Volunteering related to healthcare interpreting 
2. Leadership and Recognition:
• Serving on the volunteer Board 
• Receiving a professional award 
3. Research and Publications related to the healthcare 
interpreting profession 

More info at http://www.cchicertification.org/63-
cchi/certified-interpreters/252-ce-topics-non-
instructional

www.cchicertification.org
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➢ Membership in a professional organization -
0.5 points per year, maximum 2 points
• Points are awarded for active membership in a 

national, international, or local professional 
organization of healthcare interpreters or with 
healthcare interpreters as a significant segment of 
membership. 

• Points are awarded per year. For example, 
individuals with two years of active membership in 
one organization would earn 1 point in the two-year 
renewal cycle. Individuals with two years of active 
membership in two organizations would earn 2 
points (0.5x2x2=2). Maximum 2 points are allowed 
in this category.

www.cchicertification.org

1. Professional Engagement:



➢ Volunteering related to healthcare 
interpreting – 1 point per year, maximum 4 
points

• Points are awarded for specific activities that 
support the healthcare interpreter profession
through volunteerism. Points are not awarded for 
volunteer activities not related to promoting the 
profession.

• Points are awarded per year. Maximum 4 points are 
allowed in this category. 

www.cchicertification.org

1. Professional Engagement:



Ineligible activities: Interpreting free of charge (“volunteer”) for individual 
patients, organizations or events

1. Professional Engagement:
Eligible Activity Points per year

Volunteer at a healthcare interpreters conference or 

educational event
1

Public speaking about the profession and certification 1
Volunteer for charitable medical missions (i.e. unpaid 

work as interpreter for a medical mission outside the 

U.S.)

2

Volunteer for a project of a professional organization of 

healthcare interpreters or with healthcare interpreters 

as a significant segment of membership

2

Volunteer for a committee of a professional organization 

of healthcare interpreters or with healthcare 

interpreters as a significant segment of membership

2



➢ Serving on the volunteer Board – 4 points 
per year, maximum 4 points 

➢ Receiving a professional award related to 
healthcare interpreting – 2 points per 
award, maximum 4 points

• CHIA’s Interpreter of the Year 

• NCIHC’s Language Access Champion Award

• TAHIT’s Texas Star in Language Access Award

• Tony Winsor Award in MA

www.cchicertification.org

2. Leadership & Recognition:



4 points per year, maximum 4 points

• Co-authors earn half of the points.

• Content must be research-based or educational/ 
instructional.

• Ineligible activities: Work that is for marketing 
purposes, presentation slides, website comments, 
blogs, wiki entries, letters to the editor, opinion-
based articles, and other unedited, non-reviewed 
online items.

www.cchicertification.org

3. Research & Publications:
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3. Research & Publications:

Eligible Activity Points per year

Book, including textbook, or book chapter 4

Thesis (master’s or PhD) 4

Peer-reviewed article published in 

professional periodical

2

Non-peer-reviewed article published in 

professional periodical

1

Published performance support tool (e.g., 

glossary, curriculum)

1
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What training is accepted 

as CE?

1. Continuing education (CE) training must be of 
beyond-beginner level of complexity

➢ Look for descriptions like “for experienced 
interpreters,” “for intermediate and/or 
advanced level,” “this is a continuing education 
course.”

➢ Avoid descriptions like “basic,” “101,” “to 
prepare you for certification,” “level 1,” etc.

www.cchicertification.org



What training is accepted 

as CE?

2. CE training must be on these subjects:

➢ Healthcare interpreting (=what is covered on the 
certification exams)

➢ Performance based interpreter training, including 
for court or administrative hearings:
➢Consecutive skills

➢Simultaneous skills

➢Sight translation skills

➢ Translation - limited to healthcare, medical, legal, 
and healthcare/auto insurance subject areas (only 
2 hours are accepted)

www.cchicertification.org



What training is accepted 

as CE?

3. Out of 16 CE hours, a minimum of 2 CE hours 
must be performance based, i.e. about 
interpreter performance skills:

➢ Consecutive mode skills

➢ Simultaneous mode skills

➢ Sight Translation mode skills

Why?

➢ Skills deteriorate without practice

➢ Especially important for CoreCHI certificants whose 
skills haven’t been tested



What training is accepted 

as CE?

Examples of CE training titles that are considered 
performance based:

➢ Acceptable CE training titles: “Practice of 
consecutive mode during organ transplant 
consult”; “Simultaneous interpreting in trauma 
ER settings”; “Sight translation of documents 
related to genetics”, etc.

➢ Unacceptable CE training titles (for this 
category of performance-based): “Interpreting 
for organ transplant consult”; “Interpreting in 
trauma ER settings”



CCHI’s support for the 

performance based CE 

requirement

CCHI offers approx. 6 CE hours of performance 
based training in the form of free webinars 
annually:

➢ CCHI is not a training entity, but we continue to 
invite educators to offer their performance based 
trainings to CCHI-certified interpreters for free

www.cchicertification.org



What training is accepted 

as CE?

4. Requirements for attending a conference:

➢ CCHI  does not approve a whole conference as 
a rule. Individual sessions are accredited or 
accepted if they meet the discussed CE 
requirements. 

➢ For that reason, it’s important to document 
your attendance of a specific 
session/presentation within a conference.



What training is accepted 

as CE?

5. CE training must meet these requirements:

➢ Only direct instructional (contact) hours count 
as CE hours (assessments, breaks, etc. do not 
count).

➢ There must be a formal instructional setting 
with an instructor. Self-study is not considered 
CE. Meeting (with a supervisor, committee, 
etc.) is not considered CE.



Acceptable CE

➢ Online training is acceptable if the certificant provides 
a certificate of completion.

➢A webinar registration confirmation or “Thank you for 
attending” email are not accepted as documentation for CE.

➢ In service activities by a healthcare provider are 
acceptable including HIPAA, patient safety and  
medical specialties.

➢ All CEAP programs – CCHI’s Continuing Education 
Accreditation Program (CEAP) - www.ceapcchi.org.

http://www.ceapcchi.org/


Accredited CE = 100% 
accepted for credential 
renewal + certificant
needs just documentation 
of attending/completing

Non-Accredited training 
events may not be accepted
by CCHI if they don’t 
meet CE criteria. The 
burden of proof is on the 
certificant – CCHI does 
not “pre-view” such 
events.

www.cchicertification.org
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Accredited CE Programs

www.CEAPcchi.org



Accredited CE Programs
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Accredited CE Programs
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Accredited CE Programs
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CCHI’s Online Training Portal

http://cchiinterpreters.org

• Create a free account

• Remember your username & password (!)

• Login – top left, above the CCHI logo:

http://cchiinterpreters.org/


CCHI’s Online Training 

Portal

http://cchiinterpreters.org

• Click on any title to purchase 
($10)

• If you already have 1 course, 
scroll down to the bottom of 
the page, to “All courses” to 
see what’s available

http://cchiinterpreters.org/
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Documenting CE

CCHI accepts a variety of documents as proof of CE:

1. The document must lists the following information;

➢Certificant’s name, 

➢ the title (topic) or name of the educational event, 

➢ the name of the training entity (organization or individual) 
delivering the course, 

➢ the date(s) of the event,

➢ the number of actual hours attended, and

2. The document must be on organization letterhead or 
be signed by the event organizer or instructor.

www.cchicertification.org



Acceptable Documentation

➢ certificate of attendance or completion; 

➢ a program of a conference with the certificant’s name and 
presenter’s signature next to the conference session; 

➢ a roster of attendees on the letterhead of the event organizer; 

➢ a supervisor’s attestation on the employer’s/contractor’s 
letterhead;

➢ a printout of the internal electronic system which has the 
credential holder’s and event’s identifying information 
(timestamp, etc.); 

➢ CCHI’s Template for Documentation of Continuing Education 
(www.cchicertification.org/images/pdfs/ce_template.pdf)

http://www.cchicertification.org/images/pdfs/ce_template.pdf


Requirements for Trainers/Instructors

➢ Only beyond-beginner level instruction counts as CE

➢ Only instructional/contact hours count as CE

➢ Must provide 2 kinds of documents (scan as 1 file):

1. Proof of training - any publicity material (flyer, ad, brochure, 
conference schedule, etc.) about the training which lists the 
instructor’s name

2. Proof of training experience (Vitae, personal or advisor’s 
attestation, etc.) specifying delivery of any combination of:

➢ 40 hours of training interpreters (any setting, including basic/beginner level 
training),

➢ 40 hours of other training (e.g., language instructor at school or college, 
cultural competence trainer, instructor of nursing, etc.)
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Renewal Applications

CCHI as two (2) renewal applications for the 4-
year certification cycle.

➢ Each application documents your CE and work 
experience requirements for 2 years

➢ Each application must be submitted online (no paper 
documents are accepted)

➢ Each application fee is $150

➢ You may submit the applications either:

• Consecutively (at year 2 & then at year 4)

• Simultaneously (both applications at year 4)
www.cchicertification.org



Renewal Requirements 

Checklist

CCHI Certification Renewal 
Requirement for 2 years

# of 
hours

1. Interpreting in healthcare settings 20 

2. CE in performance-based topics 2 

3. Other CE: 14 

Non-instructional activities (optional) 4 

CE in other topics 10 

www.cchicertification.org



Renewal Applications

Why is it BEST to submit your Yr 2 application 
right way and NOT wait till year 4?

• You may find out that you actually don’t have 
all 16 CE hrs that meet our requirements

• Reviewers may not accept the 2 hours you 
submitted as “performance-based” and 
classify them as “knowledge-based” instead

• If not of all CE hours are accepted, you will be 
given a grace period to complete the required 
16 hrs.

www.cchicertification.org



Renewal Applications

When to submit documentation?

We advise to upload each CE certificate as soon 
as you get it. If it’s not digital, scan or take a 
photo of it, and upload a pdf or jpeg file.

You can record your work hours, as soon as you 
have worked the first 20 hours (and have 
documentation). You don’t need to upload the 
proof, but we may ask you to email it to us 
during a random audit.

www.cchicertification.org



Renewal Applications

When to submit the application?

As soon as you have all the hours. You don’t need to 
wait till the cycle expiration day.

Your certification will renew at the same date, 
regardless of when you actually submitted an 
application. 

E.g. Your renewal date (Yr 4) is 11/01/16. You 
submitted your Yr 4 application on 06/15/16, and it 
was approved on 06/30/16.  Your certification will 
be renewed and valid until 10/31/20.

www.cchicertification.org



Each certification recipient has a CCHI profile 

• National Healthcare Interpreter 
Registry

• Certification Renewal

www.cchicertification.org

Your CCHI Profile



Login to 

your CCHI 

account

www.CCHIcertification.org
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Login to your CCHI Profile



Your CCHI Applications



Your CCHI Applications

2017 to 1/14/2019)

2019 to 1/14/2021)



Your CCHI Applications





Work Experience



Work Experience





Continuing Education



Continuing Education



Continuing Education

The dates must be within 
the same 2-yr cycle as 

your application



Continuing Education



Entering Non-instructional CE 

Activities



Statement of Understanding



Statement of Understanding



Submit & Pay



Continuing Education
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Continuing Education



Submit & Pay



Pay yourself



Pay yourself



Your employer pays



Your employer pays



Renewal status



Renewal status
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apply@cchicertification.org

Like us on  www.facebook.com/CCHIcertification 

Follow us on Twitter & Instagram @CCHIcertify
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