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Step 1 – Read the Introduction



Step 1 – Read the Introduction

These are the 
Introduction pages.

The label “Section” 
means the 10-15 
minutes allocated 
for you to read the 
Introduction. You 
can click through all 
pages to learn 
about the test 
controls. This time 
does not count 
towards the 2-hour 
exam time.

When you are 
ready to start 
the actual test, 
click the “Start 
the Test” 
button at the 
bottom right.



Step 2: CoreCHI™ Exam itself = Section 1

The label 
“Section 1” 
means all 100 
questions in 
the actual 
exam. The 
actual exam is 
timed to last 2 
hours.



Timer

After you click “Start the Test,” the label “Section Time” means the 
actual exam time which is 2 hours. 

If you click the “Finish Section” button, you will be finishing/ submitting 
the whole exam. DON’T DO IT UNTIL the “Progress” bar shows 100% and 
you answered all the questions. After the exam section is finished, there is 
the last “Section” which contains 4 survey questions about your testing 
experience.



Questions

When you 
answer a 
question, its 
tab color 
changes from 
green to gray & 
a corner of the 
tab is folded.

When you 
select the 
answer, its 
background 
color changes 
to yellowish. 

You may flag a 
question, so 
you can return 
to it later and 
change the 
answer.



Special Type of Questions - Testlet

One scenario – for 5 questions



Special Type of Questions - Testlet

These testlets are 
numbered as 1 item, 
with 5 “sub-questions”

that are numbered, for 
example, 86.1, 86.2, 
86.3, etc.

That’s why the total 
number of questions 
displayed on the exam 
is not labeled as 100. 



Finish the Exam

You completed 
everything when 
the “Progress” 
bar shows 100%.

Then you can 
“Finish Section” 
(=the exam).



Step 3: Survey and Submit the Exam

In the Survey Section, there are 4 questions asking for your 
feedback about the exam and your testing experience. The survey 
is optional.



Step 3: Survey and Submit the Exam

At the Survey Section, you will see the “Finish test” button;
click it to submit the exam for scoring.



Submit the Exam

Confirm by clicking “Finish.”



Exam Results: Pass/Fail

The actual score report is emailed to you by our testing company 
Prometric within 48 hours of the exam. And CCHI will send you the 
official score vial email from apply@cchicertification.org within 7 days 
of the exam.

mailto:apply@cchicertification.org


info@cchicertification.org
CCHIcertification
@CCHIcertify
Certification Commission for Healthcare Interpreters

Happy Testing!
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